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[Ipunoxxenue Ne 2 k oroBopy 00 OKa3aHHH YCIyT CBSI3H

YrTBepxaarw

TEPMHWHBI 1 OIIPE/IEJIEHUSA

Oneparop - OO0 "TeneHst CmozsiHka", onepaTtop CBSI3U, OKa3bIBAIOIIMI BO3ME3THBIE
yeiyru ¢sizu AOGOHEHTY Ha OCHOBAHMM JIMUEH3UH, BbLiaHHOW DeiepanbHoil ¢y 060l mo
Ha130py B cepe CBsA3H, MHPOPMALTMOHHBLIX TEXHOJOTHH B MACCOBBIX KOMMYHHKAIIUH:
- Ha yciryru cBsizu Juist neseit kabensHoro Bemmanus Ne JI030-00114-77/00061516 (158573) ot
02.11.2017r
Yeayru cBsism A uedaeit kabeabHoro Bemanust (Yeayra TB) — ycayra mo
npeaocTaBlIeHUIO gocTyna K « KOHTeHTy» U ApyruM HH(OpPMALMOHHBIM WHTEPAKTUBHBIM
npuiiozkeHusM 1o CeTu cBsi3M (ceTH KabesJbHOro TeJIeBHACHUS), ToTydyaemas AOGOHEHTOM
nocpeiactsom OxkoneuHoro obopytosanust AGOHEHTa, MOJKIIOUECHHOIO K CeTH Nepeaavn
Jannbix. B Yenyry (B Tapu@Hyto mary) BXOJAAT OTACIBHO CIIeYIOLINE YIEMEHTHI:

- noctyn K KoHTeHTy (TpaHcisus TelIeKaHaloB B COOTBETCTBHU € TApUPOM)

- coJiep KaHKue U 00CTy)KUBAHUE (B T.4. TEXHUYECKOE) aDOHEHTCKOH JTHHUU

- IOCTYII K ceTH cBsi3u Oneparopa.
KoHTenT — COBOKYIHOCTH MYJIbTUMEIMIHHBIX PECYPCOB M WHOW HH(pOpMAIHK (IpOrpaMm
TEJEBM3MOHHOIO  BELIAHWS,  PaJHOBELIAHMS,  AyJAMOBH3YaJTbHBIX  IPOU3BEICHHH,
MY3bIKAJIbHBIX KJIMIOB, (UJIBMOB, NporpaMMm M T.I.), B TOM YHCJIE Marepuasos,
SBJISIIOLIMXCS OOBEKTaMHM aBTOPCKOIO IIpaBa M CMEKHBIX IpaB, JOCTYN K IPOCMOTPY
KOTOpBIX Impenocrasisercss AOOHeHTaM B pamkax okazaHus Ycenyrd. [lpu nepemaue
Konrenra nmo ceru mepenaun gaHHbIX oT Omnepatopa k OkoHEYHOMY 00OpPYAOBAHHIO
AGoHEHTa B paMKax IMPeJOCTaBICHUST Y CIIyTH UCIOIB3YETCsl KOJMpOoBaHUe HH(POPMALIUH,
rapaHTHUPYIOIEee HEBO3MOXKHOCTh [I€pexBaTa U HECAHKIMOHUPOBAHHOIO MCIIOIb30BAHUS
KonrenTa, a Takke HeCaHKLIMOHUPOBAHHOIO MOAKIIOYeHHs K Yciyre. CocTaB BXOAALIUX
B KonTeHT pecypcoB, BKIIOYash COJEpKaHUE I[1aKeTOB TeJIEeKaHAIOB, PaJuOKaHAJIOB,
3aBUCUT OT BBIOpaHHOro AGOHEHTOM Tapu(hHOTO MiaHa.

. Cerb ¢BA3M — TEXHOJOIMYECKas CHUCTeMa, BKIouaromias o0opyjoBaHHe, KabelbHbIe

JMHMM CBA3M M MPOYME TEXHMUECKHE U IPOrpaMMHBIC CPEJICTBA, HCIOJb3yeMbIe IS
MPEe0CTABIIEHUS] YCIIYT CBSI3H.

. ADOHEHTCKASI JINHUSA CBA3H — cocrapystomas CetH CBA3U, HaXOAgasaCsa Ha TEPPUTOPHA

AboHeHTa MAM B HEMNOCPEJACTBEHHOW ee  OJNM30CTH, [peJHA3HAUCHHAs IS
HEMOCPEACTBEHHOT 0 noAKIoYeHuss AbonenTa Kk CeTH CBSI3H.

Oxoneunoe obopyaoBanne AOoHenTta — 000pyJOBaHHe, yCTaHABAMBAEMOE Ha
TeppuTOopun AOOHEHTa, mpucoenuHsiemoe K CeTH CBSI3M MOCPeACTBOM AOOHEHTCKOMN
JIMHUHW CBSI3M, IPEJHA3HAYEHHOE I HEMOCPEJCTBEHHOr0 MCIOJIb30BaHUs AOOHEHTOM
[IPEOCTABIISIEMbBIX €EMY YCIIYT CBSI3H.

. PacuerHplii mepuoa — KajneHJapHbId Mecsl, B KOTOpoMm ObLIM okazaHbl Yciayrd. Jlara

Hayaja pacueTHOro nepuoja - | 4ucio Mecsla, He3aBHCHUMO OT JaThl MOJKIIOYCHHS
aboHeHTa.

. Murwle TCPMUHDBI, HCIOJIb3YEMBIC B HACTOSAIIUX HpaBnnax, COOTBCTCTBYIKOT TEpMHHamM

[TpaBui okazanus ycayru Mnrepuer u Jloroopa.

2. llopsinok oxkazauus Ycayru:

2.1.1. Yenyrn  oxasbiBatoTes AOOHEHTY [MpM  HaTMYMKM  TEXHHYECKOH BO3MOXKHOCTH



okazanuss Ycnyr. Jlo 3axmouenusi Jlorosopa Omneparop Ha OCHOBaHMM 3asBKH,
nojanHo#i A6oHenTom Omepartopy, B CpOK, He mpeBbinatouuii 30 (Tpuauary) JHeH
CO JHS pPErHCTpalMH 3asiBKH, I[POBOJAUT IPOBEPKY HAIMUUA TEXHUYECKON
BO3MOYKHOCTH OKa3aHus Y CIIyT.
AOOHEHT JOJKEH MMETh ucnpasHoe AOOHEHTCKoe 000pYA0BAHHE H HCIPABHYIO
AOOHEHTCKYIO JIMHUIO, COOTBETCTBYIOIIMM TpeOOBaHUsIM 3aKoHoJaTenbcTBa PO.
ADOHEHT B cliyuyae HEOOXOAMMOCTH 00si3aH [PEeAOCTABUTH YIIOJHOMOYEHHBIM
auuam OrepaTopa J0CTYI B HOMELIEHHE B coryiacoBaHHoe CTOpoHamMH Bpemsi B
LeIsiX pa3pellieHdss BOMpoca O TEXHUYECKOH BO3MOXKHOCTH MPEAOCTaBIEHHUS
3asBUTEIIO AOCTYIA K Yclyram.
30Ha OTBETCTBEHHOCTH oneparopa Bkiarodaer Cerb cBs3u Oneparopa, 3a
uckmoueHneM AOOHEHTCKOH JUMHUH, AOOHEHTCKOIO (OKOHEYHOI0) 000py10BaHHUS.
Oneparop o0ecrieunBaeT MUHUMAJILHBIA U MAKCUMAJIbHBIH YPOBHU HANIPSIKEHUS.
Heorwemiemoit vactbio JloroBopa siBisitorcst Hactosimue [IpaBuia, BbIOpaHHBIH
AbonentoM Tapudubiii nnan, JlonmosHUTEIbHBIE COIALICHUS, 3aKIOYEHHbIE
CropoHamu, a Takxke yciaoBus opepT, npuHsiTble AOOHEHTOM B YCTaHOBJICHHOM
Omnepatopom mopsinke. [lepedenp OecrtaTHbBIX HH(OPMALMOHHO-CIIPABOYHBIX
YCIIYT M HOMED cripaBouHOi ciyxObl Onepatopa pasmerier Ha Caiite Oneparopa.
1.5, AGonenTtckas njara GopMupyercst us:
- IJ1aThl 3 YCIIYTH CBSI3H;
- riatel 3a o0ciykuBanue CeTu CBsI3U BHE MOMeELIeHUss AOOHEHTa;
- KOMIIeHcaliu oruiaThl OnepaTopoM CBsI3U BliajesbliaM HHPPaCTPYKTYpbI
CTOMMOCTH  TOJIb30BaHUs O0BEKTaMM HHQPPACTPYKTYPhl JUISL  Pa3MELICHUS
a0OHEHTCKOH JIMHUM WM CETH CBS3H, C IOMOLIbIO KOTOPBIX OKa3bIBAOTCS
Yenyru, eciim NpuMeHUMO.
2.2. Oxkonevnoe obopy/roBanue AGoHeHTa:

2.2.1. Ilpu noaxkimoueHuu K Yciyre MOryT TaKyKe HCIIOJIb30BATHC
+ abonentckas npucraska (HD, Set Top Box unu STB) u 00b1uHbIi TENEBU30D;

* aDOHEHTCKHH KOMMYTATOp.

2.2.2. AOoHeHTCKas IpHCTaBKa TMpeaHazHauyeHa Uit nosiyueHusi no Ceru cBsizu (cetu
nepenavun  aanHeix) Kowrtenrta, ero nemmdpoBanus, npeodpasoBaHusi B (Gopmy,
JIOCTYITHYIO JUIsE OTOOPayKeHUs: NOJTYYeHHOro H300pa)keHust Ha OOBIYHOM TEJIEBU30PE.
ADOHEHTCKHI  JICKOAEP  MMO3BOJISET  OCYLIECTBISTH — BBIOOP  0TOOpaXkaeMoro
TEJICBU3MOHHOIO KaHajla M OCYLIECTBIATH JOCTYNl K OJIEKTPOHHOH Iporpamme
nepenad. B kadectBe aOOHEHTCKOro AeKoJepa MOXKET ObITh HMCIOJIB30BAHO TOJIBKO
yCTpoicTBO, pexomenayemoe OmneparopoM. [lpum wucnosb3oBaHMM  AOOHEHTCKUX
KOMMYTATOPOB TOH e MOJIC/IN C YKa3aHHBIMM TEXHUUYECKUMH XapaKTEpPUCTUKAMH, HO
NMpeIOCTaBIeHHbIC  JIPYTUMKM  oreparopaMu  cBs3d,  Omeparop He  HeceT
OTBETCTBEHHOCTH 3a BO3MOYKHOCTH MOJIKJIIOYEHHSI M KayeCTBO OKa3bIBAEMBIX YCIIYT
cBsizu. O0OpynoBanue MoKeT ObITh IIpeocTaBieHO AOOHEHTY B COOCTBEHHOCTD WJIM B
apeH/1y ¢ MPaBOM BBIKYIIA HA YCJIOBUSIX HacTosiiero Jlorosopa.

2.2.3. AOOHEHTCKHMI KOMMYTATOp NpeJHa3HaueH i pa3BeTBICHUS AOOHEHTCKON JTUHUN
cBsi3n Ethernet u moakIOYeHUsT HECKOJIBKHX CETEBBIX YCTPOHCTB, TaKMX Kak
KoMIbIoTep AOOHEHTa WM a0OHEHTCKHE NMPHUCTAaBKH. B kauecTBe aOOHEHTCKOTO
KOMMYyTaTopa MOXeT ObITb HCHOJB30BaHO 000py0BaHUE, PEKOMEHAYeMOoe
Oneparopom. OOopynoBaHue MoxkeT ObITh npejgocraBieHo AOOHEHTY B
cOOCTBEHHOCTD WJIM B apeH/1y ¢ IIPAaBOM BBIKYIIA Ha YCJIOBUsIX HacToswero Jlorosopa.
Yenyra MokeT ObITh NpeaocTaBieHa AOOHEHTY Ha OJMH U 0ojiee TEIeBH30pOB.
Jlis mpenocTaBieHus Y CIyru Ha HECKOJIBKO TeleBU30pOB AOOHEHTY HEOOXOIUMO
YCTaHOBUTH ADOHEHTCKUH KOMMYTATOP M IIPUCTABKY VIl KQXA0r0 TEJIeBU30pa.

2.2.5. Jng noaxmovenusi aDOHEHTCKOW MPHUCTABKH K TEJIEBU30pY HCIONIb3YyeTcsl Kabelb,
BXO/SIIIUH B KOMIUIEKT MOCTaBKH aOOHEHTCKOW MPUCTABKH MM MpHOOpeTaeMblif
OT/CJIBHO, 3aKaHuMBarOIMiicsa pazbeMoM Tuna «Tronpnany, «Ckapm», «S-Videoy,
HDMI win ananoruysbiM (B 3aBUCMMOCTH OT KOMIUICKTALMH TEJIEBU30pa, TUIA
a0OHEHTCKOM MPUCTABKKU U HAJTUYMSI HA TeJIEBU30pe CBOOOIHOTO MOPTA).

2.3. llpouune yc/10BHSI M IPABUJIA MOJIB30BAHUS Y CJIYTOii:
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ADoneHT 00s3yeTcs He J0IYCKaTh U HE pa3pelarh TPETHLUM JIMIaM UCII0JIb30BaHHE
Yeayrn B ueisix ee nyOnMuHOro mokasa, T.e. JI0OOro Iokasa WM IepeJadyu
KoHTeHTa ¢ MOMOUIBIO JTHOOBIX TEXHUYECKHUX CPEACTB B MECTE, OTKPBITOM JUIs
cBOOOHOTO TOCEIICHMs, WM B MECTe, IJle HNPUCYTCTBYET 3HAUUTEIBHOE YHCIIO
JIMIL, HEe MPUHAIIEKAIIKUX K 0OBIMHOMY KPYT'y CEMbH.

[Tockonbky OmnepaTop He sBISIETCS NPOU3BOAUTEIEM BCEX MaTepUasioB,
COCTaBJIANOIINUX KoHTeHT, OH HE HeceT OTBETCTBEHHOCTh 3a COACPIKAaHUE U
JLOCTOBCPHOCTDL leCLLOC’]"ElBHﬂCMOﬁ MH(I)OPMHU,MI/I, HU3MCHCHUC pacClluCaHusd HJIU
MPepbIBAHUE [10Ka3a TeX WJIM MHLIX MaTepUalloB, IpejacTaBisieMblx AOOHEHTY B
paMKax okazaHus Y ClIyru.

2.3.3. HeorbemiieMol 4acThiO HACTOALLErO A0roBopa siBisiercs: [lopsiiok pacueTos.
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3. KauecTrBo cBsI3H
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Kauecto Yeayr coorBercTByeT aeicTryomuM B Poccuiickoit denepanun TEXHHIECKUM
HOPMaM M MMEIOUIMMCS JIHIEH3MsIM. Texuundeckue TpeOboBaHusl M 3HAYEHUS IoKazaresen
KayecTBa, B COOTBETCTBUM C KOTOPBIMM OKa3bIBAIOTCS YChnyru, pazmelleHbl Ha Caiite
Omneparopa ¥ sBJISIIOTCS HeoThbeMJeMol uacThio Jlorosopa. Omeparop mnpenocraBiser
YCIIYT'H CBSI3U KPYIJIOCYTOUYHO, €KEHEBHO, 0€3 NEePEPhIBOB, 3a UCKIIOUEHUEM IIPOBEACHUS
¢ coOmmoieHneM TpeOOBAHUMN AEHCTBYIOLIEr0 3aKOHOAATEIbCTBA, JULIEH3UNH U HACTOSIIUX
VenoBuii HEOOXOAUMBIX PEMOHTHBIX M MPOPUIAKTHUECKUX paboT.

.OI'ICPHT()P HC HECCT OTBETCTBCHHOCTH 3a HEIOCTATKH YCH}/F, BO3HHUKIIHE BCJICIACTBUEC

MCIOB30BaHUsT AOOHEHTOM HEHCIIPABHOr0, He OTBEYAIOLIErO YCTAHOBICHHBIM TPeOOBAHHMSIM
AbonenTtckoro obopyaosanus, 1muO0 AOGOHEHTCKOro 000py/IOBaHMs, KOTOpoe ObUIO
M3MEHEHO WM MOJIM(pUIMpoBaHO Oe3 coriacoBaHus ¢ Npou3BoauTEIeM U OnepaTopoM.

. Onepatop BIlpaBe NPUOCTAHOBUThL OKa3aHHWE Y CIyTr B CIy4yae BOZHUKHOBEHUS aBapHIHBIX

CUTyaluil (BKJIHOYAsi COBEPIIEHHWE MPOTUBOINPABHBIX JEHCTBUH TPETBUMH JIMLAMH),
NpEensTCTBYIOLIMX  JajibHEeHIeMy — OKazaHuil Y CIyr. [Ipy  BO3HMKHOBEHUH
HEUCIIPABHOCTEH,  MPEISITCTBYIOUMX — [01b30BaHUI0  Yeiayramu, AOOHEHT MoJaeT
COOTBETCTBYIOLLYIO 3asiBKY B ClIyKOy TexHuueckoi nogaepxku Oneparopa, no Gopme u B
nopsiake, ycraHoBieHHOM Omepatopom (uepe3 Caift  Omneparopa, HOCPEICTBOM
ABTOOTBETUYHKOB W aBTOMH(POPMATOPOB, B MecTaXx paboThl ¢ abOHEHTaMH U T.IL.).
HopmaruBHbI CPOK yCTpaHEHHS HEUCIIPABHOCTEH, BO3HUKIIMX 10 BUHe Oneparopa H
MPEensTCTBYIOIIMX MOJIB30BAHUIO Y ClTyraMu, cocTapisieT He 6osee 3 (Tpéx) pabouux qHEH
co AHst oOpateHust AOGOHEHTa O HEMCIPABHOCTH. B ciydae ecii HeUCInpaBHOCTh BbI3BaHA
KpynHoH aBapueil Ha ceTu cBsa3u Oreparopa, 3aTparuparoliei 6osee oaHOro aboHeHTa
(aBapusi HA MaruCTpalbHBIX JIMHUSX, CTAHIMOHHOM OOOpyAoBaHMM U T.1.) OmnepaTop
HEe3aMe/UIMTENIbHO MPUCTYIAaeT K JIMKBUJIALMKU aBapuu. B 3ToM ciyuyae mpu MaccoBOM
oOpamennn aboHeHntoB OnepaTtop Bipase BMecTo (pukcauun obparieHuii aOOHEHTOB Ha
ABTOOTBETUHMK  HCIIOJIb30BAThH  aBTOMH(OPMATOpP, KOTOpbIK OyIeT I[pedoCTaBiIsTh
aGoHeHTaM MH(OPMALMIO O TPUUYHHE aBAPUU U MPEANOJaraéMblX CpOKax ee yCTpaHEHHS.
HopmaTuBHbII CpOK yCTpaHeHUs KPYNHbIX aBapuid y3710Boro o0Opy/10BaHUS COCTABIISIET
He Oonee S5 (nsiTh) pabounx JHEH, KPYNHBIX aBapui MarucTpalibHONH JIMHHUU CBSI3U — HE
6oaee 30 (tpuauarn) pabouux JHEH.

Jlis mpoBeieHust MPOPUIAKTHUECKUX (perinaMeHTHbIX) paboT Ha CeTH CBSI3U JOIYCKAKOTCS
TEXHOJIOTMYECKUE TEPEPBIBBI B BUJIE MOJHOIO WM YaCTUYHOI'O NpEpbIBAHUS JIOCTABKU
CUrHas1a TeJIepaJnoIporpaMm He vatie 1 pasa B Mecsitl B paboune 1HU He Oosiee ueM Ha 8 4acos.

. Oneparop npuocTaHaB/IMBaeT OKa3aHUe JIOCTABKY CUrHasa TejekaHasta 10 AOOHEHTCKOro

()601)}',‘[()]5&11'[H?I. B cliydac CCJIM BCLLATC/Ib TakKoro TelieKaHalla M[pepbiBA€T BCLIAHUC
Tenekanana u/miam  He obecneunBaer OecrniepeOOHHBIN pexUM IEepeauyd CHUrHala
TeJleKaHaza Ha TexHuueckue cpeacrtBa Omneparopa. B atom cinyuae Omepatop He HeceT
OTBETCTBEHHOCTH 3a JEHCTBUS BEIATES.

. Hacrpoiika AGoneHTcKkoro odbopyaosanus. O0s13aHHOCTb 110 HACTPOiiKe AOOHEHTCKOIO

obopynoBanusi Bo3znaraercss Ha AOonenta. Ilo xenanuto AGonenta OmnepaTop
0€3B0O3ME3IHO  MPOU3BOJANUT HEOOXOJAMMbIE TepBOHavalbHble paldoTbl MO HAcTpoOike
AbGounenrtckoro obopynosanus — llepBuunyio Hactpoiky obOopynoBanus. OrnepaTop
MOIKET rpoussectu Oe3Bo3mesHo [lepsuunyto nactpoiky Tosibko 1 (OHOro) KOMILIEKTa



AGoHeHTcKOro obopyaoBanusi. B sTtom ciyuae AOGOHEHT B cilydyae HEOOXOAMMOCTH
o0s3yercst mpegoctaButh Onepatopy noctyn B [lomeenune B cormacosanHoe CTOpoHamMu
Bpemsi. [loBropuas nactpoiika AOoHeHTCckoro oOopynoBaHus, a Takxke [lepBuunas
HACTPOHKAa  BTOPOrO M KWKIOTO  IMOCIHCAYIOUIEro  KOMIUIeKTa  AOOHEHTCKOIro
obOopynoBanus, npousBoauTcss OneparopoM Ha BO3ME3JHOH OCHOBE B COOTBETCTBMH C
tapudamu, ycTaHoBJIeHHBIMUA OniepaTopoM U JIeHCTBYIOUIMMHU HA TEKYIHI MOMEHT.



