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["enepanbhbiii qupekTop OO0 «TeneHat CnroasHka»

r. Cmopasnka (MpkyTtckas obsactb)

ITPABUJIA OKA3AHMUS

TEJEMATHYCCKHX YCIYT CBSH3H

TEPMUHDBI U OIPEJIEJEHTNST
Oneparop — OO0 «TeneHst CatoasHka», onepatop CBs3M, OKa3bIBAlOLMK BO3ME3AHbIC YCAYTH CBA3M AOOHEHTY Ha
OCHOBAaHUM JIMLEH3MH, BblaaHHOM DenepanbHoil ciayxOoit no Hagzopy B cdepe CBA3M, HHPOPMALMOHHBIX
TEXHOJIOTUH U MAaCCOBbIX KOMMYHUKALIUMI:
- Ha Tenemarudeckue yenyru casu Ne JI030-00114-77/00061515 (158572) ot 02.11.2017 r

VIHbIE YCITYTH, TEXHONOMMUYECKH HEPAa3PbIBHO CBSA3AHHBIC C YCJIYraMHu CBSI3H;

MHBIE BO3ME3/IHBIE YCAYTM B COOTBETCTBUH C MPUIOKeHUsIMHU K [lorosopy;
(3nechb M nanee COBMECTHO — «Yeayeu).
Caiit Oneparopa — https://www.telenethd.ru/.
AOGOHEHT — JIMLL0, 3aKa3bIBALOLLEE /UK UCTIONb3YIOLIee Y CITyTH.
3asBka (Tatoke bnank 3akaza) — corslacoBanHoe ¢ OrniepaTopom W yTBepkaeHHOoe AODOHEHTOM 3alaHhe Ha OKa3aHHe
VYeayr, B KOTOPOM YKa3blBAalOTCA COCTaB, MapaMeTpbl W XapaKTepUCTHKM OkasbiBaeMbix Yciyr. Odopmisercs s
MUCbMEHHOM BU/IE U SIBJISIETCSA, HAPAAY C MHBIMH MPUIOKEHHUIMH, HEOThEMIEMON YacTbio HacTosLero Jlorosopa.
Opranmsannst  yeayr (MHCTaIISILLMOHHBIE paboThl, MpeAoCTaBleHWE AOCTyNa K CETH Mepefavyd JAaHHbIX) —
BbiNosiHeHe Onepatopom B LEMSIX MOCAEAYIOLEro okasaHus Yciyr paboT o MnoJAKIIOHEHHIO MOMELIEeHHUH
(obbekror) AbGonenrta, ykazanubix B 3asske, kK Cetr W pabor no Hactpoiike obopynosanus Ceru; HHble paboOThI
(eHCTBHS ) NO OPraHu3aLiMKM YCIyr B COOTBETCTBHH C XapaKTePOM KOHKPETHOH YciyrH.
AbonenTHas njaTa — QUKCHPOBAHHAS CyMMa €KEMECsUHOro njarexa 3a rnpejaocraBieHie AGOHEHTY BO3MOYKHOCTH
Nosb30BaTbes YCayraMu B TEUEHHE MOJHOro mecsua. AGOHEHTHas nJjaTta B3MMAeTCsl BHE 3aBMCHMOCTH OT o0bema
Yenayr, okazaHHbIX AGOHEHTY.
Buecenne aenexnbix cpeacts Ha JInueBoii cuer — nnarex AGoHeHTa B nosib3y Oneparopa ¢ ykazaHHMeM HoMepa
Jlnuesoro cuera u HAaMMEHOBAHUS OMJAYMBAEMOUN Y CITYTH.
Cunucanune jaesesxnbix cpeacrs ¢ JinueBoro cuera — cnucanue Onepatopom AEHEKHbIX CPEACTB M3 BHECEHHBIX
AOGOHEHTOM AEHEIKHBIX CPEACTB B KAUYECTBE OIJIaThl 3a YCIYTH.
Tapudupri nnan odcayxunanus (TIHO, Tapud) — cOBOKYNMHOCTb LEHOBBIX U MPOLIEAYPHbIX YCIOBUH, HA KOTOPbIX
Oneparop okasbiBaet Yeayru AGonenty. KonkperHbliit Tapud ykasbiaercs Ctoponamu B 3asiBke, oOLMH nepeueHb
Tapudos noctynen Ha Caiite OnepaTopa.
ObGopyaoBanune AdoneHnTa - 10/b30BaTeNbLCKOEC (OKOHEHYHOE) 00OpyaoBaHue, nojakaodaemoe k O6OpyaOBaHHIO
OnepaTopa, ¢ UCroJbL30BaHUEM KOTOPOro AGOHEHT rnosiyyaeT Y Ciyri.
ADOHEHTCKAsl JIMHMSI - JIMHUs CBsA3M, coeauusitowas OOopynoBanue AGoHeHta ¢ CeTblo W (MIM) Y37IOM CBSI3H
Oneparopa.
CeTb — COBOKYNHOCTb KabelbHbIX JIMHWH M 00OpyaoBaHus, BilafefblemM KOTOpoi spisercss Onepatop W (MIIM)
Apyrue oneparopbl CBA3M Mo coryaweHuto ¢ OnepaTopoM, MMeEROLAs MPUCOCIMHEHHWE K CETH CBA3M 00LIero
NOJAb30BAHUS.
Texnuueckasi BO3MOKHOCTL OKa3aHus yeayr (TexHuueckas BO3MOXKHOCTh) — OJHOBPEMEHHOE HATUUHeE:
- HE3AAEHCTBOBAHMON  MOHTHPOBAHHOM EMKOCTH y3jla CBA3M, B 30HE JEHCTBMA KOTOPOro 3anpalliBaeTcs
noaknoueHune OdopyoBatus AGOHEHTA K CeTH Nepeaaydn 1aHHbIX,
- HE3a€HCTBOBAHHBIX JIMHUH CBSA3H, NO3BOMISIIOLLMX chopMUpOBaTE ADOHEHTCKYIO JIMHUIO CBSIZW MEXKAY Y3J10M CBSI3H
M M0JIb30BATEILCKUM (OKOHEUHBIM) 000py10BAaHUEM;
- JIEACTBYIOLLEro M MCMOJIHAEMOro AOroBopa ¢ ApYruM OMnepaTtopoM CBSI3M B ciyuae, eciv AOOHEHTCKas JIMHUS [0
OOGopynoBanust AGoHeHTa GopMUpYeTCs OT CeTH JPYroro ornepaTopa CBsi3u;
- ICHCTBYIOLLErO M HWCMOMHAEMOro JI0roBopa ¢ BiajesblaMu HH(PACTPYKTYpbl A pa3MeLIeHUsl CeTel CBS3U
(cTonboBbie onopul. (hacabl 3aanuid, kadeabHas KaHanuszauus) B ciyuae, ecaum AGoHeHTcekas JTUHUS pOpMUpYeTCst C
MCMONb30BAHUENM TAKOH MH(PACTPYKTYPbI.
Pacuernbii nepuoja — kajgeHaapHbli Mecsill, B KOTOpoM Oblin OKaszaHbl Yeiyru. [lara Havana pacueTHOro nepuojaa —
| uncno mecsua, HE3aBUCUMMO OT AAThbl MOAKIIOUEHHUSI A0OHEHTAa.
JInuHbIi KaOMHET — aBTOMATH3MPOBAHHbIA HHTEpdenc camooOcyKuBaHus nosb3oBatenel Yceayramu Oneparopa,
pasmelleHHbIi Ha calite OnepaTopa, No3BONAIOWHUA AGOHEHTY CaMOCTOSITEIbHO KOHTPOJIMPOBATb COCTOSIHUE CYETa,




3aKa3blBaTh [ETAJW3ALMIO, OJy4aTh BbICTABIEHHbIE cUeTa WM MH(OPMALMIO O BHECEHHbIX MJarexkax, Mojy4arb
JOCTYT K AONOJHUTENbHBIM Yeayram OnepaTopa, a Takke COBepLIaTh HHbIE FOPUAMUYECKH 3HAUUMbIE JEHCTBHA.
JInueBoii cuer — 3anuch B aBTOMATH3MPOBAHHOM cucTeme pacueroB OrnepaTopa, ciyskaiwias s ydera oObema
OKa3aHHbIX YC/yr, MOCTYIJIEHUS U PACXO10BaHUS J€HEIKHbIX CPEICTB, BHECEHHBIX B CUET OMJ1aThl Y CIIyr.
HaenTudurkannonnple JaHHble — YHUKaIbHbIA jorud (login) u napons (password) AGoOHeHTa, UCMOJb3yeMble AJIs
npoctyna B JInunbii kabuneT, k JIMLeBOMYy cueTy WilM K COOTBETCTBYIOLIMM Y Cilyram.

IlepepbiB B OKa3aHHUHM YCAYr — [0JHas HEBO3MOXKHOCTb HMCIOJb30BAHUS COOTBETCTBYIOLUEH YCIYrH M0 BHHE
Onepatopa. dakt nepepbiBa B OKa3aHUM YCJIyr CBSA3M MPU3HAETCS HAa OCHOBaHWM oOpalleHuss AOOHEHTa B OTAel
TEeXHUUECKOH nojaepxkn OnepaTtopa, NOATBEP/KASHHOIO JaHHbLIMK CUCTEMbI MOHUTOPHHTA Oneparopa.

1. COCTAB OKA3BIBAEMbBIX YCJIYI CBs3U
I.1. B coorsercTBuu ¢ BbiaaHHbiMU Onepartopy juueH3usamu, JloroBopom, a Takke Hactoswumu [IpaBunamu,
3asBkoi AOGoHeHTa W BblOpaHHbIM AGoHeHTOM TapudhbiM nuaHom 00CHy)KUBaHMS, SIBIASIOLLUMUCS
HeoTbemIeMbIMK HacTsiMu Jlorosopa, Oneparop oka3biBaeT AOOHEHTY TejeMaTHYeckue YCITyru CBS3H.
1.2, B pamkax okazauus Yeayr Onepatop obecrieqnBaeT npeaoctasieHie AGOHEHTY:
- A0CTYN K HH(POPMALMOHHBLIM cHCTEeMaM  MH(DOPMALMOHHO-TEIEKOMMYHHUKALIMOHHBIX CeTed, B T.4. K CETH
Hureprer;
- NpPUEM K riepejlady TenemMaTUUeCKHX JeKTPOHHbLIX COOOLLUEHHH.
I1.3.  JlocTyn Kk cet opranuzyertcs rnocpeactsoM aboHeHTckoi aunuu FTP (Butas mapa) ot cetu cBa3u Onepatopa
10 nometiernst AGoHeHTa (TexHosnorus Ethernet), unu nocpeacTBOM BOJOKOHHO-ONTHYECKOH JINHUK CBS3H.

2. MMOPAJTOK ITPEJOCTABJIEHUS TOCTVYIIA K YCJIIYT'AM

2.1, Jocryn no rexuonornn Ethernet mosxer ObiTb OpraHu30BaH Npu HAIMUMK B MOABE3AE 10Ma, IAe PACNoNOKEHO

nometierne  AfoHeHTa, HE3aAeHCTBOBAHHON MOHTHPOBAHHOM emkocTu (Texnoqaorusi Ethernet) nuGo mnpu

JocratouHom ontuyeckom Otopkere (texunodioruss PON) cetu cesa3u Oneparopa.

B cnyuae, ecnn Texnuueckas BO3MONKHOCTb OKazaHMs yciyr Obljla yTpaueHa rocljie Havyajia okazaHus Ycayr -

Jlorosop pacropraercsi Ha OCHOBaHMM M. 24 [lpaBui oOKazaHus TejemMaTHYECKMX YCayr CBsizu (yTB.

[TocranoBnenuem [IpaButensbcta PO ot 31.12.2021 N 2607).

2.3. OnepaTop MMEET MpaBo 3arpoCUTh MUCbMEHHOE corjlacie cOOCTBEHHMKA TMOMELLIEeHHUs Ha MpoBeAeHHe paboT
no npokiaake kabess CBSI3M B LEJISX MOAKIIOHYEHHSI K CeTH, eciii AOGOHEHT He siBiseTcs COOCTBEHHMKOM
MOMELEHHS M HE COCTOUT HAa PErucTPALMOHHOM YUETe M0 MECTY YKMTEbLCTBA B JlaHHOM novetieHnu. dopma
nuchbma coOOCTBEHHHKA NoMellleH s ycTaHapiupaeTcs Oneparopom

2.4, Onepatop OCYUIECTBASET MPOBEPKY TEXHUUYECKOH BO3ZMOYKHOCTH MOAKIOUEHHs B cpok He Gonee 30 (TpuauaTh)
JIHEH CO JiHst nosyveHus 3asBku oT AQOHEHTa.

2.5. Ecau Hanvuue TeXHHUYECKOH BO3MOXKHOCTHM moaTBepxaaercs, OnepaTop BbIMOJHAET HHCTALIALMOHHbIE
paboTbl B Ccpok, He mnpesblwatowmid 60 (wecruaecsiTv) pabounx [AHEH cO [AHS MOATBEPIKACHHS HaIUUMsl
TEXHHYECKOH BO3MOKHOCTHM, MPHU YCIOBUM MPUCYTCTBUH AOOHEHTa B COMIAcOBaHHbIM CTOPOHAMHU CPOK B
MOMELLEHUH, NOAKIIOUEHHE KOTOPOro OCYLECTBISETCS.

2.6.  Ecim TTO npeayemarpusaer kpenienue kadess aDOHEHTCKON JTMHWK BHYTpH nomelueHns AGOHeHTa cunamu

Oneparopa npeacrasuress Oneparopa npou3BOAMT MOHTaXK KabeJsst Mo AOCTYMHOK MOBEPXHOCTH CTeH (Mosa).

Jlo npubsiths npejacraBurens Onepatopa AGOHEHT 00s3yeTcst:

- OMpeneauTh Tpaccy NMpokaaaky kabens no nomeieH1o AOOHeHTa;

- obecneunTb AOCTYMHOCTb Tpacchl (OTOABUHYTL MeOesb, yOpaTh HHbIE MPEAMEThI, MELIAOLIHe MOHTAXKY);

- YIOCTOBEPHTBLCS, YTO MPHU MOHTa)ke Kabess no JaHHOW Tpacce He OYyAyT MOBPEKIEHbI AJIEKTPUUYECKHE,
TenepOHHbIEe, TEEBU3MOHHBIC U UHbIe KaOeH, HHbIC HHIKEHEPHbIC CETH, YK€ CMOHTHUPOBAHHbIC B CTEHAX
nometueHunss AOoOHeHTa;

- YJIOCTOBEPHTBLCS., YTO JlaHHasi Tpacca He MpPOXOAUT BOJIM3U MCTOUHHMKOB MOBbILIEHHOTO BbICOKOYACTOTHOIO
AEKTPOMATHUTHOTO  M3nyueHus (mouwiHbld — cBbiwe 0,5 kBt — ObitoBble W npodeccHoHanbHbIe
MHCTPYMEHTbI, FEHEPATOPb! U T.11.).

OnepaTtop BrnpaBe He BbIMNOJAHATH paboTbl MO MOHTaKy aOOHEHTCKOW JMHHWH W TMEPEHECTH CPOK OKa3zaHMs

YCIYTH 10 MOAKIIOYEHUIO Ha APYroi aeHb, ecin AGOHEHT He O0OPMMJ MUCbMEHHOrO corsacus (o(opmieHHs

3asBKK) ADOHEHTOM O noKitoueHnn yeayr. [pu noakniouerHnn, AGOHEHT COrIacoBbIBACT € MPEACTaBUTENEM

Oneparopa crocod BBoaa W kpersienus kabesst csazu. [locnenytoulee uzmeHernue (KOppeKTHpOBKa) criocoba

BO3MOIKHO TOJIbKO HA OCHOBE JOMOJHUTEILHON OMIaTh.

2.8, ADOHEHT HeceT MOJHYK OTBETCTBEHHOCTb 32 AOOHEHTCKYIO JIMHUIO, HAXOMASLLYIOCS BHYTPH MOMeELLeHHs (B

MecTe OKazaHus Yciyr) ¢ AaTbl MPOBEAECHMSI HHCTAISLUMOHHBIX pabor. [locnenytoume peMOHTHbIe paboTbl

BO3MOJKHbI TOJILKO Ha MJIATHOW OCHOBE.

[1pu okazannu ycayr no popmupoBanuio AGOHEHTCKON nuHUK, OnepaTop He MPOU3BOAWUT JOMOJHHUTEbHbIE

MOHTa/KHO-CTPOUTE/IbHbIE PaboTbl B nometueHnt AOOHEHTa (IeMOHTaX MJIMHTYCOB, JIMHOJNEYMA, YCTAaHOBKA

kaOelibHbIX Kananos (Kopodos), kpenaenue kabens u T.m.). Jlanusie paboTbl Nponu3BoAMT AGOHEHT 3a CBOM

cuet. [Mpouzsoaunmelie pabotsl OnepaTopom npu NOAKIIOUYEHHH adOHeHTa:

- Caepnenue oTBepeTHs Ast KabelibHOrO BBOAA B romelueHne AGOHEHTa;
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- BBon kabens cBsi3M U OKOHEUMBAHWE KOHHEKTOPOM (onTHueckui uiu RJ45);

- [lpu HeoOxoxmumocTu (no 3asBke AGoHeHTa) Oneparop ocTasisieT kabeabHbli 3anac, HO He Gonee 10 m.
Onepatop He MPOM3BOAMT HACTPOMKKM NMPOrpaMMHOro obecnedeHus KomrnbetoTepa AOGOHEHTa U 000py10BaHHA
CBA3M MpuHamiexkalero AGOHEHTY, 3a WCKIoUYeHueM o0opyaoBaHMs rnpegocTasasemoro OneparopoM Ha
OCHOBAHWH JIONOJHHTE/IbHBIX COrIatleHui.

[Tocne 3asepuenns paboT no noaknoueHunto AGOHEHTY AeMoHcTpupyetes paborocrnocobHocT Yeayr (Ha
obopynosanmn AGoHeHTa WAM Ha oOopynoBaHuu Orneparopa) M cocCTaBaseTcs AKT MNOAKIIOUEHHS,
coaepiKalllMid CBeAeHUs O HEOOXOAMMbIX MapaMeTpax HacTPOMKM MpOrpaMMHOro oOecrnedeHHs, a TakkKe
MaeHTudukaunoHHbie aaHHbie (koa) AOGOHeHTa.

AOOHEHT 00513aH NMPUHATb YCJIYTY MO MOAKIOYEHHIO HEMOCPEICTBEHHO Moce ee 0KkazaHus MO0 0Tka3zaTbCs OT
NMPUEeMKH, TPeICTaBUB  CcOTpYAHUKY Oreparopa MUCbMEHHYIO MOTHBHPOBAHHYIO —MpeTeH3uto. dDakT
Ha/uIeKallero Hayana okasanus Ycayr oopmIseTcst akTom, MOANUCaHHbIM CTOPOHAMK 03 BO3pasKEHHUH.
[TepBuuHas HacTpoiika noab30BaTENLCKOr0 OKOHEUHOro 000py10BaHUs [is MOJyUeHH s Y Cllyr MPOU3BOAUTCS
Oneparopom B pamMKaxX MHCTAJUTSLMOHHbBIX YCIIYT.

Texnuueckue napameTpsl gocTyna no rexHonoruu Ethernet:

2.14.1. AbonenTtckuit untepgeiic nocryna k cetu Onepartopa: Ethernet.

2.14.2. Ecnun unoe He npenycemotperno TIIO, nosoca nponyckaHusi aboOHeHTCKOro uHTepdeiica (10 y3na
cesizu Oneparopa) Onepatopom He orpaHuuusaetcs. [Ipu 3ToM nosjoca nporyckaHus MEXAy y3iaMu
Oneparopa BHyTpu cetn Oneparopa cocrasiser He meHee | Mour/c.

.14.3. Tlporokon nepenaun aanubix: TCP/IP Bepcuun 4 winn 6 ¢ noaaepKKoi TpaHCMOPTHBIX MPOTOKOJIOB
UDP u' TCP.

B 3aBHCHMOCTH OT TEXHOJOrMMU JIOFMYECKOW OpraHu3auuy CBA3W Ha ceTu Onepatopa W OT 3aka3aHHbIX YCyr B

KauecTBe YHUKaIbHOIO MAEHTH(UKATOpa A/ Nojb3oBaHus Yeiayramu Onepartop npu NOAKIKOUEHHH MPUCBAWBAET

oKkoHeuHoMy obopynoBanuto AbGoHeHTa crathdeckuid [P-anpec waM B Havane KaKAOM CecCUM  CBSI3U

M0Jb30BATENLCKOMY OKOHEUHOMY 000pya0BaHUI0 AOOHEHTa aBTOMATHUYECKM MPUCBAWUBAETCS AMHAMUYECKHUH

IP-anpec.

(8]

3. OLOPYJIOBAHHUE

3.1.

(98]
to

Ecnu  3akazom, BbiOpanHbim  AGonentom TIIO wam  pononuurensHbiM — cornawennem Kk - Jlorosopy
npeaycmarpusaercs npenocrabieHne OOopyaoanusi OneparopoM, TO OHO npeaocTapisercss AGOHEHTY Ha
CIEIYIOLLUX YCIOBHSX:

3.1.1.  obGopynoBaHue MOKET ObITb NMPOJAHO B COOCTBEHHOCTH AGOHEHTY;

3.1.2. obopynoBaHue MOKET ocTarhes B coOcTBeHHOCTH Onepatopa W ObITh NpeaocTaBieHO AODOHEHTY B
NOJIL30BAHME HA CPOK OKA3aHMs Y CYTr M H3bIMATLCS C MPEKPalLleHHeM UX OKa3aHHs;

3.1.3. B enyuaae, npeayemorpentom . 3.1.2 Tlpasusn, 3a uenonb3osanue obopyaosanus ¢ AGOHEHTa MOKET

B3MMATLCS 1uiata, pazmep kotopoi npeaycmorper TIO n1ubo cooTBETCTBYIOUMM AOMOMHUTEIbHBIM
cornailueHuveM K Jloroeopy;
3.1.4. nnara 3a Mcrnojib30BaHWe O0OPYIOBaHMs MOJICKHUT oriate AGOHEHTOM, MOXKET ObITb CrMcaHa W3
CpEeACTB, NocTynaroux Ha JInueBoi cuér AGoHeHTa;
3.1.5. OTBETCTBEHHOCTb 3a COXPAHHOCTb WCMOJbL3YeMOro 000pYAOBAaHMS, a TaK)Ke PHUCK €ro ciydaiHOM
ruben uan NoBpexkaeHUs nepexoMT Ha AGoHeHTa ¢ MomMeHTa nepeaadun o0opyosaHus AGOHEHTY;
6. ADomnent 00s3yeTcs MCnonb3oBaTh 000pPYAOBaHWE B CTPOrOM COOTBETCTBMM C TpeOOBaHUAMM,
YVKA3aHHbIMH B TEXHUUECKOW JOKYMEHTALMKU K 000pYyI0BAHHIO;
B Cllydae NnoBpeKAeHUs, yTpaTbl 000pyaoBaHus MO0 B ciyuae HapylleHus AGOHEHTOM 00s3aHHOCTH
BO3BpaTUTh oOopynoBaHue Omneparopy Mpu MpekpalieHud okazaHus Yciyr, - AGOHeHT o0s3yeTcs
Bo3MecTuTh OnepaTopy CTOMMOCTb 000pYA0BaHHMs (YKa3aHHYHO B aKTe Havasla OKazaHs yCIyr WM B
OTAE/bHOM aKTe MpUeMKH-mnepeaaun obopynosanus) nubo nepenath B codcTBeHHOCTh OnepaTopa
naeHTHUHOe obopynoaHue (MO0 aHANOrMYHOE MpPW YCIOBHM corsiacoBaHus ¢ OnepaTopoM ero
crietnphrKaimm).
B kauectse obecrieueHmns ucnosnneruns AGOHEHTOM 00513aTeNbCTB M0 HaJIeKaLLleH dKCnyaTaldd U BO3BpaTy
obopynosanus, TI1IO moxker npenycmarpuBath 00f3aHHOCTL AOOHEHTA BHECTH 3ajior. 3ajJor BO3BpaLLaeTcs
Onepatopom AOGOHEHTY rpu Bo3Bpate AGoHeHTOM obopynoBanus. Ecnu AGoHeHT He Bo3BpaliaeT OnepaTtopy
000pyl0BaHHE B MCMPABHOM COCTOSIHWM C YY€TOM HOPMalbHOrO W3HOCA B TeueHue 3 (Tpex) pabouux AHel co
AHA pacTopkeHus JloroBopa B YacTH WCIOJIb30BAHMUs YCJYr JOCTyna K ceTu MHTepHeT, 3ajor nepexoauT B
coberseHHocTh Oriepatopa Bo BHeCy1eOHOM ropsi/iKe.
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4. TEXHHUYECKHE HOKA3SATEJIU, XAPAKTEPU3YIOINE KAYECTBO YCJYI

B kauecTBe TEXHMUYECKMX HOPM, B COOTBETCTBMM C KOTOPbIMH OKa3bIBalOTCH ycayru cesizu OnepaTopom
uenoab3yercsa Pykosoasinid fokymeHT otpaciau «Cetu u cityk0bl nepenaun aanubix» PJ1.45.128-2000.
OnepaTtop obecrieunBaer cielytolMe MoKasaTe/ld KayecTBa O0CHy)KMBaHUs B Clly:KOax nepeaayuu AaHHbIX ©
KOMMYTAaLMEN NakeTos no nporokoy IP:

{ BpemenHbie 3anepxkku npu Bapuauus | [ToTeps naketos I JLOCTOBEPHOCTH Nepeaaym I
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5.4.

5.5.

5.6.

SuT,

( ﬁc-b»e_,qizrxlrlér naketom - ~3(1-11‘631\}\7147‘_ | nH(opmanmm utpopmaunn (kodpPULHEHT
uHpopmatti (CKBO3Has ownbok B 1P nakerax)
3a/1epiKKa)
He 6onee 1000 mc He 6oJsiee 1000mc He 6osnee 1 % He 6oJsiee 0,01 %

JlaHHble MOKa3aTenu MPUMEHUMbI NPH YCJIOBMM 3arpy3kd AGOHEHTOM MOJIOChI MPOMyCKaHus aGOHEHTCKOro
untepdeiica He Gonee 5 Yo.

OI'PAHUYEHMUS 1TPU UCHTOJIB3OBAHUN YCJIYT

Oniepatop BrpaBe 3anpeuiars HHULHMPOBAHME CEAHCOB CBA3HM W3 CETH B CTOPOHY ADOHEHTA.

OrnepaTop UMEET MpaBo BBOAWTL (PUIALTPALMIO BXOAALLIErO TpaduKa M0 ONpesie/ieHHbIM MopTam NpOTOKOJI0B

TCP u UDP. Mudopmauus o TeKyLnx GUiibTpax coaepskurtes Ha cepsepe Onepatopa.

MakcHMasibHas MpOAOJKUTENbHOCT KaKIOH OTAEbHOM CceccH nonmb3oBaHus Ycjiyramu cocrasiser 24

(aBaauaTh 4eThipe) uyaca. B cayuae rnpeBbilleHHs NaHHON BeauuuHbl OrnepaTop BhpaBe OCYLIECTBHUTDH

NPUHYAUTENIBHOE 3aBEPLUEHUE CECCHM.

[Tpenocrasasst AGonenty IP-aapec Oneparop Bnpage:

- MCIOABL30BATh NPUBATHBIE apeca M3 AManasoHa, onpenensemoro crauaaprom IETF RFC 1918,

- N8 opranmsailiiu aocTyna AGOHEHTa K pecypcam CETH MCMOJb30BATh TEXHOJIOTHIO TPAHCIALMHK NOPTOB
(NAT/NAPT) B coorsercteun ¢ [ETF RFC 3022 u (MaK) TEXHONOTHIO MPO3pavHOro K3LMPOBAHMSA 1A
nporokona HTTP (transparent proxy).

[Mpu ucnonbsoanuu Texnonorun NAT moryT He paboTaTh NPOTOKOJbI, TpeOytoLlHe peanbHOro HiH

CTATHUYECKOTO aJpeca, B YaCTHOCTH JIHOObIE CepBEPHbIC MPHUIIOKEHHS W MPOTOKOJIbI, TPEOYIOLIHE YCTAHOBKH

0BPATHOrO COGAMHEHMS, HAMPUMEP, MPOTOKOJIbI MPAMOrO 0OMEeHa COOOLIEHHAMH, roI0COBOro obLIeHHs W oOMeHa

(baiinamu, NpOTOKObI, HCMOMb3YIOLLME TpaHenopt otnuunbii o UDP n TCP u ne noaaepkusatone NAT, B

gactioct VPN-rynHenun [PSec. OrpaHnueHns UCronb3oBaHus Y Cyr, BO3HMKAIOLLME MO YKa3aHHbIM MPHYHHAM,

He MOTYT paccMaTpUBaTLCA Kak HeHaexkallee nenontenue Onepatopom ero 06s3aTenseTs no Jlorosopy.

B cayuae npumenenns Onepatopom npussasku IP-agpeca k okoHedHomy oGopynosaHuio AboHenTa s

NPUBSI3KK MCToNb3yeTes 1nbo annapathblii agpec (MAC-aapec) okoneunoro obopyiosatus AGoHeHTa, 1160

HOMep fopTa KoMMyTaTopa aoctyna Onepatopa, K KOTOPOMY MOAK/IIOHEHO JaHHoe obopyaoBaHue. B ciyyae

3ameHbl 060pya0BaHus AGoHeHTOM (a cienoBarenbHo u3meHenns MAC-aapeca) noctyn k cet Onepatopa

MOIKET ObITb HEBO3MOIKEH.

OxasbiBaemble OriepaTopoM TesleMaTHUEeCKUE YCIYTH CBA3H HE NPeAHa3Ha4YeHbl JUls:

- repesiayu No CeTH nepeaadn AaHHbIX rojlocoBoi MHPOpMaLKK B peasibHOM BPEMEHH;

- paboTbl ¢ NPUIOKEHUAMU OUPIKEBLIX TEPMHUHAJIOB B P€aJIbHOM BPEMEHH;

- HCMOMB30BAHMS WHBLIX MPUIOKEHHH, HEeCTaOMIIbHOE COEAMHEHHE C KOTOPbIMH MOXKET MOBJeYb MPUYHHEHHE
yuiepoa.

[Tpu ucnonb3osanun Yeayr AGOHeHT 00sa3yeTcs coboaaTh CIeAytoLne yCIOBUs U OrpaHHYCHHUA:

5.7.1.He wcnonpzosath YCayru ans pacnpocTpaHeHus MaTepuasoB W MH(OpMALMK, pacrpocTpaHeHHe
KOTOPOH MPOTHBOPEHHT JCHCTBYIOUIEMY 3aKOHOAATENLCTBY, B YACTHOCTH OTHOCALUMXCA K HE3aKOHHO
M3rOTOBJICHHBIM MJIM TIOAYYEHHBIM MOPHOrpagMUYecKUmM MaTepuanam, OCKOpOISIOWKX Yes0Beyeckoe
JIOCTOMHCTBO, MPOMNaraHaMpyIOLIMX HACKIIME, TEPPOPUCTHYECKYIO W IKCTPEMHUCTCKYIO AEATEIbHOCTD,
pa3)KMralolMX PacoBYIO, HALMOHAIbHYIO WM PEJUIHO3HYIO BPaXK1y, MPEC/eaytoluX XyJIHraHCKHe
MJIH MOLLIEHHUYECKHE LIEITH.

5.7.2.He mocbinath, He MyOGAMKOBATL, HE MEPeNaBaTb, HE BOCMPOW3BOAMTH M HE PACMPOCTPAHAThL JIHOObIM
cnocobom nocpescTeoM Yeayr nporpammuoe odecrneyeHue uin Apyrue MaTepuasbl, MOJHOCTHIO WIH
HACTMUHO.  3ALUMILEHHBIE  HOPMAMHK  3aKOHOAATe/lbeTBA 00  OXpaHe — aBTOPCKOro rmnpaBa M
UHTENIEKTYanbHONW COOCTBEHHOCTH, Oe3 pazpeleHus Biaae/bla, ero noJHOMO4YHOrO NPeACTaBUTENS.

5.7.3.He noakaouaTe A8 MCNOAb30BaHMs Yciyr o0opyaoBaHWe M MporpamMmHoe obecneveHue, He
cepruduumpoBarHoe B Poccuiickoii Denepaiuu Haulexkaum oopazom.

5.7.4.He wucnonp3oBaTh YCayrn Qs pacrnpoCTpaHEHWs HEHY)KHOM MOJydaTello, He  3anpoOLIEHHOH
uHpopmaumnu (cnama).

5.7.5.He danscuduumposars csoii [P-aapec, MAC aapec cBoero OkoHeuHOro oGOpyaOBaHuMs, aapeca,
MCNOAL3YEMbBIC B JIPYTUX CETEBLIX MPOTOKOMAX, A TAKKE MNPOUylo CiyKeOHyt0 WH(pOpPMALHIO MpH
nepeaayc 1aHHbIX B CETh HII'I‘CPHC'I‘.

5.7.6.He ocylecTBasTh AEHCTBUsS C LEABIO W3MEHEHMs HacTpoek 000py/0BaHUS HWIW TPOrpaMMHOIO
obecrieuenns ICnoHUTeNs UM MHBIE 1EHCTBHSA, KOTOpbIE MOTYT MOBJeUb 3a cob0i cGon B MX paboTe.

5.7.7.He oCylIeCTBAATb MOMBITKM HECAHKLIMOHWPOBAHHOTO JOCTyna K pecypcam B cetd MHTepher,
MpOBEICHHE WIIM YYaCTHE B CETEBbIX aTakax M CETEBOM B3JIOME, 33 HCKIIOUEHUEM CllyHaeB, KOraa aTaka
Ha CETEBOM pecypc NMPOBOIUTCS C SBHOTO pa3pelleHus Baae/bla Uik aAMUHUCTPATOpa 3TOro pecypea.
B TOM uuciie He OCyLeCTBAATD:

. JleiicTBHS, HANPABIEHHbBIE HA HAPYLIEHUE HOPMAILHOIO (BYHKUMOHUPOBAHHS 2IEMEHTOB CETH

(KoMnbLIOTEpOB, HHOro obopyaosanus nin [10). e npuHaseKaux 3aKa3uuKy.



. JleiicTBMA, HanpaBieHHbIe Ha MOJYy4YeHHE HECAaHKLUMOHUPOBAHHOIO [0CTYyNa, B TOM HHCIIE
MPUBUJICTMPOBAHHOTO, K  pecypcy  CeTH  (KOMMbloTepy, ApyroMy  o0OpyJOBaHHMIO  WJIH
HMH(OPMALIMOHHOMY pecypey), MOCAenyrollee UCMOAb30BAHHE TAKOro J0CTYIa, a TaKkke YHUUTOKEHHUE
WK MOAM(UKALMS NPOrPAMMHOI0 00ECIEUEHHUs WIIM JIaHHbIX, HE NpHHaAJeKaKUX 3akazuuky, 0e3
COrjlacoBaHusi ¢ BAade/bUAMKM  OTOrO  nporpamMmHoro  ofecrieyeHus WAM  JaHHbIX  JIMOO
AAMUHUCTPATOPAMKU JAHHOIO UH(OPMALMOHHOIO pecypca.

. [lepenauy Ha oOopyaoBaHue ceTH OecCMbIC/ICHHOM WM OecrofiesHol uH(opmaLluy,
CO3/aloLIeH napasuTHYIO Harpy3ky Ha 370 o0opynoBaHue, B 00bemax, MpeBbiIaoUMX MHUHUMAIbHO
HeOOXOMMbIE /1151 MPOBEPKH CBI3HOCTH CETe M A0CTYMHOCTH OTAE/IbHbIX €€ 3JIEeMEHTOB.

5.7.8.  He npousBoauth noakatoueHue Kk cern Oneparopa ©Oe3 cornacoBaHus ¢ OnepatropoM U
COOTBETCTBYIOLLEH PErucTpaLmi J0MOJIHUTEbHbIX TPUOOPOB U YCTPOUCTB.
3.1.9. He ucnonbizosats Yenyru obpazom, co3iatolnmM yrposy HopMaibHoMy (ByHKUMOHUMpOBaHUIO CeTH U

HOpMalbHOI paboTe Apyrux roJbzoatesieit Cerblo.

6. CTOMMOCTD YCJIYI' 1 IOPAJOK PACHETOB

6.1.

6.2.

6.6.

6.7:

6.8.

6.9.

6.10.

6.11.

Croumocts Yeayr onpeaensiercsi BbiOpanHbiM TT1O, ykasbiBaercss B 3asBke. AOOHEHT BrpaBe 3aKasarb
JIOTIOJIHUTEbHbIE YCITYTH, MPeAYCMOTpPEHHbIe 1eHCTBYIOLMM TpelickypaHTom Oneparopa.

[Ipu sTOM aboHenTckas nnara GopMUPYETCs U3:

- IJ1aThbl 3a YCJYI'H CBA3BHK ]

- naarel 3a obcayimusaHne AGOHEHTCKOM JIMHUK BHE nomelieHust AOOHeHTa;

- KoMneHcaunn onjatel  OniepaTopom  CBs3M  BiajesiblaM  MH(PPACTPYKTYypbl CTOMMOCTH MOJb30BaHMs
00beKTaMK MH(PPACTPYKTYPbI Ul pa3melieHUss aODOHEHTCKON JIMHUKW WIIM CETH CBSA3M, C MOMOLLbLIO KOTOPBIX
OKa3bIBAOTCS Y CIYrH, €CJIH MPUMEHHUMO.

Onnata AOGOHEHTOM YCIYr CBSI3M OCYLUECTBJSICTCS MyTeMm BHeCeHUs B nofb3y OnepaTopa aBaHCOBBIX
naarekei. ABaHCOBbIE MIATeKH BHOCATCS ADOHEHTOM MO Mepe ucuepnanus cpecTs Ha JInueBom cyere.
[Toctynatouine nnatesku 3auucastores Ha Jluueroi cuer AOoHeHTa, ¢ KOTOPOro MPOUCXOAMT CHMCAHUE
JICHEICHbBIX CPE/ICTB 3a MOJIb30BAHKWE Y CIyramu.

CrinebiBas cpeacTsa ¢ JinueBoro cuera, OnepaTop Brpase:

- OCYLUECTB/SATb B HaYajle pacyeTHOro nepyuo/a CriucaHue nojHoM cymmbl aDOHEHTCKOM MiaThbl;

- OCYLUECTBJIATb €KEAHEBHbIE CIIMCAHUS MPOMOPLMOHATIBHO KOJIMYECTBY KaslleHIapHbIX AHEH B pacU&THOM
nepuoae;

- OCYLUECTBJIATbL  CMUCAHME CTOMMOCTM  COMYTCTBYIOLUMX — AOMOJHMTE/bHbIX  YCIYr, 3aKa3aHHbIX
AOGOHEHTOM, a TaK)Ke MaThl 3a NONb30BaHHe 0OOOPYJI0BAHUEM, HECMOTPS HA TO 4TO ADOHEHT BHOCHI Ha
JIMLEBOM CHET MJaTeKH B KAUeCTBE aBAHCA 38 OCHOBHbBIC YCIYTH.

Hudopmauns o cnocobax onnatbl coaepkurces B pazaene «Oraray Ha Caiire Oneparopa. OcyluecTBiss
onaary, ADOHEHT B 00s3aTe/IbHOM MOPSAAKE AOJKEH YKa3blBaTb HOMEp CBOErO JIMLEBOrO cyeTa, Ha KOTOPbIH
MOAJIEIKHT 3a4MUCIIEHHUIO ero MJaTex.
OcyluecTBasis MniaTexK yepes nouToBble OTAeNCHHUs, OaHKKW U MHble opranu3aunu, AOOHEHT NpUHUMAET Ha cels
Opemsi pacXo/10B Ha YCJIYTM YKa3aHHbIX OpraHu3auui U pUCK 3a1epyKKH 3a4MCIIEHUS T1aTeka Ha JIMLUEBOW cyeT
AboHeHTa.
Jannbie Jlnuesoro cuera AGoneHTa orpaxatorcs Ha Cepsepe craructuku Oneparopa. lanubsle Jlnuesoro
cuera oOHoBasOTCS Ha CepBepe CTATUCTUKKM HE PEXKe OIHOTO pa3a B CYTKH.
AGOHEHT CamMOCTOSITE/IBHO CJAEMT 3a COCTOsIHMEM cBoero Jlnuesoro cuera, oOpaluasch K cepBepy CTaTHCTUKH.
V3Harbh coctosiiue JluueBoro cuera AOoHeHT MmoxkeT, oOpartuBiiMch B oTaen Onepatopa no pabore ¢
aboHeHTaMMU.
[Ipu oOpasosannn Ha JluueBom cuere Hyneoro nubO oTpuuaTenbHoro ocrarka Oneparop Brpase
HE3aMeAIUTENLHO NPHOCTAHOBUTL OKazaHue AGOHeHTY Ycuyr.
Hapnexamum yseromaennem AOGOHEHTA 0 NPHOCTAHOBJICHHH OKAa3aHHs eMy YCJIyr NpH HCYepHaHUH
ocraTka cpeacTB na Jlnuesom cuere siBasiiorest aamubie o cocrostnun ero Jlnuesoro cuera, koropbie
Beceraa gocrynuel Abonenty B JImunom kaOuuere (cepBep CTATHCTHKH OCTAeTCsi JOCTYHEH MPH
NPHOCTAHOBJIEHHH OKA3aHHs Y CJIyr).
Kpome Toro, AGoHeHT B 00si3aTe/IbHOM nopsiake OyAeT yBeJOMJIEH O MPUOCTAHOBICHUM OKa3aHHs emy Yciyr
npu obpateHnu AGoHeHra B otaen Oneparopa no padore ¢ aboHeHTaMU 110 TeNedoHy.
[Tpu npeabsieHnn ADOHEHTOM OpUrHHANa AOKYMEHTa, MOATBEPI/AaloLLero BHeceHue AGOHEHTOM MJaTexa,
A0CTATOUHOrO A5 (POPMHUPOBAHMS MONOKHUTENLHOrO ocratka Ha Jluuesom cuere, Onepatop o0s3yeTcs
HE3aMEAUTE/ILHO 3aHECTH COOTBETCTBYIOLUIMI ruiaTesk Ha JluueBoi cuer AOOHEHTa M B TeYEHHE CYTOK
BO300HOBHUTbH OKazanue AOGoHeHTy Yenyr
Onepatop He npenoctasiseT aetanuzauuio tTpaduka s TIO Ge3 orpaHuueHus no odbemy Tpaduka.
Cucrembl onnartel yciayr ycraHaBiuBaercs BbliOpaHHbiM AGonentom TIIO. TIIO moxer npeaycmaTpuBaThb
ClIeYIOLME CUCTEMBI OTUIAThI:

- aboHeHTCKas;

- o 00bemy BXOAALLEro/uexosiiero Tpaduka;



6.14.

6.15.

6.16.

6.17.

6.18.

- KOMOHMHMpOBaHHas.
Ob6bem Tpauka 3a KazKAyl0 CECCHIO YUHTBIBAETCS C TOYHOCTBIO 10 | Baiita, npu 5Tom cuuraercs, uro | kbaiir
= 1024 baiit, 1 Mbaiit = 1024 kbaiit, 1 ['baiit = 1024 MBaiiT;
B pamkax aGoHeHTCKON cuCcTeMbl OntaThl — Yeayru MOAIEkKAT OfJlaTe BHE 3aBUCHMMOCTH OT (pakTa WX OKa3aHMs
AGOHEHTY. AGOHEHT MMEEeT MpaBoO MpU MOJOKHUTENbHOM OanaHce NOAKMOUMTL B JIMuHOM KaGuHeTe WM
HernocpeacTBeHHo y Oneparopa yciyry JloOpoBonbHOM OJIOKMPOBKH, B pamKkax KOTOPOH OkazaHue Yciayr
[PUOCTAHABIMBAETCSA HA CPOK 10 2 MecsiLeB, aDOHEHTCKast M/1aTa 3a 9T0 Bpemsl He B3MMAaETCH.
Oneparop WMeeT npaBo B OJHOCTOPOHHEM MOPSIAKE W3MEHHTb CTOMMOCTL OKasbiBaeMbix AGoHeHTy Ycnyr,
yBeIOMHB 00 3TOM AGOHeHTa He MeHee veM 3a 10 (aecarTb) aHek.
Haanexawmm ysenomnenuem AGOHeHTa cuMTaeTcs rmyOaMKalms COOTBETCTBYIOLIErO YBEJIOM/IEHHS Ha caifte
Onepatopa B pasiene HOBOCTeH, a Takke B MecTax abOHEHTCKOro obciykuBaHus. AGOHEHT MPUHUMAET Ha
cebs 0053aTeILCTBO HE peske OIHOrO pasa B Heleno o0pallathes K pasaesny HOBOCTel Ha caifte Onepatopa
MK noceaTs mecta abOHEHTCKOro 00CyKMBAHMS,
ADOHeHT umeer npaso obparturbes Kk Onepatopy ¢ TpeGOBaHHEM BO3BpaTa CPEJACTB, BHECEHHbIX UMH B
KauecTBe aBaHCOBOrO ruiareska. Onepatop 06sa3aH BepHYTh a0OHEHTY HEMCIONL30BAHHBIA OCTATOK CPEACTB HE
nozanee 30 (Tpuauatv) paboumx AHEH CO AHS PErucCTpaLMK COOTBETCTBYIOLLETO MUCHMEHHOIO 3asiBICHMUS
AbGoHeHTa.
B oTaenbHbiX cyuasx BO3MOMKHbBI JOMONHUTEbHBIE 3aTPaThl HA CTPOMTENILHO-MOHTAKHbIE PabOTHI MpH
MPOBEACHUH TMOJAKIOUEHHUs K ceTu cBa3u Onepartopa, Bbi3BaHHbie TpeboBanuem oprava ynpasieHus MKJ]
(TCK, YK u Ta.).

7. HOPSJIOK YCTPAHEHUSI HEUCHIPABHOCTEN

Frid

7.4.

13

7.6.

7:7.

7:8.

[1p1 BO3BHMKHOBEHMH HEWCIPABHOCTEH, MPENsTCTBYIOWMX MOb30BaHUIO Yeiayramu, AGoOHeHT obpaiiaeTcs B
['pynny Texuuueckoi noaaepxiku abOHEHTOB Mo TeaeoHy JIMOO [MyTeM HanpapjieHWs COOOLIEHHUs [0
3JEKTPOHHOHU rno4te. Homepa TeneOHOB M azpec 3A€KTPOHHOW MOYTHI i OOpalleHHH yKa3blBAOTCS Ha
Caiite Oneparopa.
[Tonyuue 3asky AGoHeHTa 0 HencnpaBHOCTH, OrepaTop OCYLUECTBIISET €€ PErHCTPALIMIO.
Onepatop B cpok He Gonee 24 uacos B paboune aHu, U He Gosee 48 4acoB B BLIXOAHbIE W NPa3AHUYHbIE THHU
MPOBOAUT AMATHOCTHKY HEHCIPABHOCTH U cOo001aeT AGOHEHTY NMPUUMHY HEUCTTPABHOCTH W MPEANoJiaraemMplii
CPOK YCTPAHCHHS,
HopmaTusHbIH CpOK yCTpaHeHMs HEMCNpPaBHOCTEH, BO3HUKWIHKX 10 BuHe Oneparopa W NpensTCTBYHOLIMX
MoJIb30BaHKIO YCayramu, coctaBiseT He Gonee 3 (Tpex) pabouux AHel CO AHs MOCTYIUieHHs 00palleHus
AGoOHeHTa 0 HeMCNPaBHOCTH.
B cnyuae eciim HencnpaBHOCTb BbI3BaHA KPYMHOH aBapueil Ha ceTu ceasu OnepaTopa, 3aTparupatolleii Gonee
OIHOro aboHeHTa (aBapus Ha MAarUCTPAIbHBLIX JTMHMSX, CTAHUMOHHOM OOOPYJOBAHWM W T.M.) JAHArHOCTHKA
MPOBOANTCS B MHHUMAJIIbHO BO3MOIKHbIA cpok M Oneparop He3amMeIIUTeNbHO MPUCTYNaeT K JMKBUAALIMM
agapuu. HopmaTusHblii CPOK yCTPAHEHMS KPYITHBIX aBAPHH COCTABIISET:

- ABapHs CTAHUHOHHOTO (y3/10BOro) 000pyAoBaHHs — B Cpok He Donee S pabouunx AHew;

- aBapus MarucTpajsbHOW JIMHKUK CBA3H — B CpoK He Oonee 30 pabounx aHEH;

- aBapusl Ha y4acTKaxX CETH TPETbUX JIMLl — YTOUHSATH B aDOHEHTCKOM OTAEJIE.
AGoHeHT 00s13aH  okasbiBaTb Oneparopy COACHCTBHE B YCTPAHEHWM HEWCNPABHOCTEH W aBapHi,
MpoM3OWIeAIMX Ha yyacTke ceTt Oneparopa, pacrojokKeHHOM B Mpejejax MHOIOKBAPTHPHOrO J0Ma, I/e
AGoHeHTY okasbiBalOTCs  Yeayru, rmyTeMm  OoOpalleHHss OT CBOEro MMEHW B OpraHbl  YNpaBjieHHs
MHOTFOKBAPTHPHOIO 1I0MA ¢ MPOCLOOH OCYLIECTBUTL A0MYCK COTpYAHHKOB Ornieparopa B HEXKHIIbIE MOMELLEHHUS
JAAHHOTO A0Ma W (MIM) KPOBJIO C LENbIO YCTPAHEHHUs HEUCIpaBHOCTEH Ha ceTw cBs3u. [Ipu HeucnoaHeHuu
JAaHHOH 0043aHHOCTH HOPMATUBHbBII CPOK YCTPAHEHUSI HEUCITPABHOCTEH COPA3MEPHO CABUIaETCs.
B ciyyae Hapyuwenns OnepatopoM HOPMaTHBHBIX CPOKOB yCTpaHeHHs HeMcripaBHoCTel v aapuil Onepatop
HECET OTBETCTBEHHOCTbL 3a HeOKa3aHue MO0 HeHaulekallee okazaHWe YCIyr B MOpsiKe, ONpeaeseHHOM
Hactosumu [lpaBunamu.
B ciydae ecnm ans aMarHoCTMKKM M (MIM) yCTpaHeHMsl HEMCMPABHOCTH, BO3HMKLIEH no BuHe Omnepartopa,
TpebyeTrcs Bbie3/l coTpyaHnka Onepatopa K MECTy YCTaHOBKM OKOHEUHOro o6opyiosanus AGOHEHTA, JaHHbIH
BbIe3/l ocyuiecTeaserca OGecnaarno. [lpu aTtom ecnn B pesynbrate AMArHOCTHKM OyNET yCTAHOBJEHO, UTO
HEHCINPABHOCTL Mpousolia He no puHe Oneparopa (HapylleHHe UEJIOCTHOCTH abOHEHTCKOW JIMHHM B
nomeweHnn AGOHEHTa, HEKOMMETEHTHas HacTpoika o0opyaoBaHMs W (MIIM) NPOrpaMMHOro obecreveHus
AboHeHTa camum AGoHeHTOM MGO TpeTbUMH siMuamu U T.n.) Onepatop BhpaBe B3bickaThb ¢ AGOHEHTa
CTOMMOCTb YCJIYIW BbI€3a CIEUMANINCTA U CTOMMOCTb PabOT MO YCTPAHEHHIO HEWCMPABHOCTH, COIJIACHO
AercTBytolemy npeickypanty Oneparopa.

8. IIPABA U OBSIBAHHOCTHU ABOHEHTA

8.

1
8.1.1.

AbGonenT obsi3yeresi:
[lpenocragnste 3a CBOH CUET COOTBETCTBYIOLUEE MOJbL30BATENLCKOE (OKOHEUHOE) 06O0pYAOBaHUE,
obecrnieunBaTh HaaMuuMe B rnomelleHHH AOOHeHTa abOHEHTCKOM pacrnpeie/MTebHOH CHCTEMbI, €ciu



rnpenocrapieHue 00OPYNOBAHUA M MOHTa)x abDOHEHTCKOW pacrpenenuTenbHON cuctembl OnepaTtopom

npeaBapuTesibHo He Oyaer coriacoBaHo CTOpOHaMH.

ITonb3zoBaThes yaiayramu CBsA3HM CamMOCTOATECIbLHO M B CBOMX HHTEpECaX B COOTBETCTBUHU C YCIIOBHUAMMH,

onpejenentbivMu Jloropopom, HacrosiMmu [lpasunamu, 3asBrkoi, ¢ yueTtom TpeOOBaHHHI AEHCTBYIOLLErO

sakoHonatenscTea  Pd. B cnaywae BbisBieHMs ucnonb3oBaHust Yeayr W (unu)  o0opyaoBaHws,

npeaocrapiaeHHoro Abowenty Oneparopom, Ans nepenpoaaxku Ycayr Tpetbum auuam — Oneparop

HE3aMeIMTEIbHO OOpallaeTcs B MpaBoOXpaHUTEbHbIE OpraHbl, B DenepanbHyto ciyxOy Mo KOHTPOIO U

Han30py B cepe CBA3H, MHPOPMALIMOHHBIX TEXHOJIOTHI H MACCOBBIX KOMMYHHUKALIMH.

8.1.3. Perynsapro npoeepaTh cocTosHue cBoero JIMLEBOro cuera v noIepsKMBaTh €ro MnoJoKUTeNbHbIH GanaHe myTem
CBOCBPEMEHHbBIX aBaHCOBLIX mniaresked. [lposepsare Hanmume yseaomienuii Oriepatopa, OTHOCHTENBHO
M3MEHEHHS TapH(POB, NPHOCTAHOBIICHHS YCIYT, NPOBEACHHS NPO(UIaKTHYECKUX pabOT HA CETH CBA3M M T.I1.

8.1.

W]

8.1.4.  Tlpu ucnonbiosanuun Yeiayr coOmoaaTh npasuia, OrpaHuyeHusl, npeiycMoTpertbie Jlorosopom.

8.1.5.  He noaxkmouars k abOHEHTCKOH nWMHMM 06OpyaOBaHWE, KOTOPOE He COOTBETCTBYET YCTAHOBIEHHBIM
TpeOOBaHMAM WIIH MOJIb30BATENbCKOE (OKOHEYHOE) 000PYA0BAHHE TPETHHUX JIMLL.

8.1.6.  ConepkaTb B HMCMPABHOM COCTOSHUM aOOHEHTCKYK) JIMHMIO M MOJIb30BaTeNbekoe  (OKOHEUHOE)
obopyaoBatue, HaxoasLMecs B nomerieHnn AGOHeHTa, a Takoke coOJI0AaTh NPaBUiIa 3KCIyaTalMt 3TOro
0bopy1oBaHMs.

8.1.7. Oxaspiath Onepatopy COACHCTBME B TMOJIyHYEHMH OT OPraHOB YNPaBJEHWS MHOMOKBAPTHPHBLIM JOMOM
paszpeteHus Ha J0NyCcK B J0M cOTpyaHUKOB Orieparopa ajsi MpoBeeH st paboT Ha CETH CBA3H.

8.1.8.  Coobwate OnepaTopy B CpoK, He npeBbiwatowmii 10 aHeH, 0 npekpalieHun CBOEro npasa BAAAEHHS W

(MIM) NOJIL30BAHKA MOMELIEHHEM, B KOTOPOM YCTaHOBICHO 00OpYyAOBaHWe, a Takke 00 H3MEHEHWH
COOTBETCTBEHHO (paMUIIMK (MMEHH, OTHECTBA) M MECTA KUTEJILCTBA, HHBIX PEKBU3UTOB.
8.1.9.  Cobmonare nopsaaok yseaomiaerus Oneparopa 0 HEUCIIPABHOCTSX.
8.1.10.  3a cBOM cuer npeAnpuHUMAaTL MEpbl NO 3ailuTe aDOHEHTCKOrO TepMHHaNa (MepPCOHATBLHONO KOMIBIOTEPA)
OT BO3/JIEHCTBHUSI BPEJOHOCHOIO NMPOrpaMMHOro obecrnevueHmus.
8.1.11. TlpenarcTBoBaTh pacrnpoCTPaHEHHIO CramMa M BPEAOHOCHOIrO [MPOrpaMMHOrO OGECMEeYeHHs CO CBOEro
abOHEHTCKOro TepMUHana.
8.1.12.  He usmensatsb Ge3 npeasaputenbHoro cornacoatus ¢ Oneparopom MAC-aapec 0KOHEUHOro 060pya0BaHHs
n (man) cereBoi kapthl AGoHeHTa. HeszameanurenbHo yeeaomisTs OnepaTopa O 3aMeHe OKOHEYHOrO
obopynosanus u coobuare MAC-aapec HOBOro 060py10BaHKs., MOAKIIOYEHHOrO AGOHEHTOM K CETH CBSI3H
Oneparopa.
ObecneunsaTh KOHPUACHUMANBHOCTb MPUCBOCHHBIX AGOHEHTY MIeHTH(HMKALIMOHHBIX JAHHbIX.
Bbinoausate unbie 0043aHHOCTH, MpeycMOTpeHHble HacTosALMMK [TpaBuiamu 1 JloroBopom.
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8.2. AOomenT Bnpase:

8.2.1.  Ortkasatbes B 11000€ BpeMsi B OTHOCTOPOHHEM MOPSAKE OT MCroJHeHus JloroBopa kak B LEAOM, Tak W B
HaCcTH OTAC/ILHBIX YC/IYT MPH YCAOBHH OMaThl (PaKTUHECKH MOHeceHHbIX OnepaTopom CBsI3M pPacxXxo/0B Mo
OKazaHMO AOOHEHTY YCIIYT CBSI3H.

8.2.2.  Mamenutsh nepedenns yeayr n(mamn) seiOpath HHOH, cornacoBanHbiit ¢ Onepatopom, TI1O Ha yenyru.

8.2.3.  OrkaszaTbCs OT ONJaThl HE MPeyCMOTPEHHBIX JIOrOBOPOM yCiyr CBsI3H, NpeaocTaBleHHbIX AGOHEHTY 6e3
€ro corjacus.

8.2.4.  Hasnauath no cornacosaHuto ¢ OnepaTopoM HOBbIE CPOKH OKa3aHWsl YCIYI CBSI3H, €CJH HecoO/I0AeH e
YCTaHOBJIEHHOTO CPOKa ObIJI0 00YCI0BIEHO 0OCTOSTENLCTBAMK HEMPEOAOJIUMOM CHJIbI.

8.2.5.  TpebGoaTh BO3BpaTa CPE]CTB, BHECEHHBIX B KAUeCTBE aBaHCa, B MOPS/KE, MPEAYCMOTPEHHOM HACTOSALLMMH
[TpaBuaamu.

8.2.6.  TpebGosarh, npuocTaHoBienns okasanus Yeayr B nopsaKe, NpeaycMOTpeHHOM HacTosrmu [Ipasunamu.

9. HPABA 1 OBLSIBAHHOCTH OILEPATOPA

9.1.  Omneparop obsizyercsi:

9.1.1.  ObGecneunsath AGOHEHTY BO3MOXKHOCTb MOJIb30BaHUs YciayraMu 24 vaca B CYTKM, 3a MCKJIIOUEHHEM
MepHOJ0B NMPOBEAEHHS PEMOHTHBIX PabOT B NopsiaKe, MPeLyCMOTPEHHOM HacTosAMMK [TpaBunamu.

9.1.2.  OcywectsisaTs  MHPOPMALHOHHO-CIIPABOYHOE  0o0caykuBaHMe  AGOHEHTa ¢ MCMOIb30BAHUEM
aBTOMH(OPMATOPOB MM MHPOPMALIMOHHBIX CHCTEM (caiiTa), B MecTax paboThbl ¢ aOOHEHTaMMU.

9.1.3. Vcrpauarth B yCTaHOBAEHHbBIE CPOKH HEUCTTPABHOCTH, NPEMNSTCTBYIOLIME NOJb30BAHMIO YCIIYraMH CBA3H.

9.1.4.  Haznauatu no cornacosanuio ¢ AGOHEHTOM HOBbIH CPOK OKA3aHMsI YCIYT CBA3H, €CII HECOOIOIEHHE CPOKa

Ob110 00YCIOBIEHO 0OCTOATEILCTBAMM HEMPEOA0JMMOM CHITLI.

Cobmoznats TaiiHy CBA3M 3a HCKJIIOUSHHEM CITyYaeB, MpeiyCMOTPEHHBIX (heepaibHbIMK 3aKOHAMH.

Bectu nmuesbie cueta AGOHEHTa, Ha KOTOPBIX OTPaXKaTb MOCTYIUIEHHWE CPeACTB OT AGOHEHTa, a TakKe

CBOEBPEMEHHOE CIMUCAHHUE ITHUX CPEACTB B CHET OIUIATbI OKa3aHHbIX AOOHEHTY YCIyT.

9.1.7.  CBoeBpeMeHHO 3auMcaATh matesku AGoHeHTa Ha JIMUEBbIE CueTa B COOTBETCTBMHM C MOPSAAKOM PAacueToB,
onpeaeneHHbiM HacToswmumu [pasunamu.
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9.1.8
9.1:9
9.1.10.

Mspeware AGoHeHTa 00 u3MeHeHWH TapudoB v (MaM) TapUPHLIX MIAHOB U1 OMJAThl YCIyr CBSI3U He
meHee dem 3a 10 qHei 10 BBeeHHUs HOBbIX TapU(OB U (MiIH) TapU(HBIX NIaHOB.

Bo3oGHoBUTH OkazaHue yciyr cBsi3n AOOHEHTY B TE€UEHHE CYTOK CO [HS MPEeNOCTaBICHUS JOKYMEHTOB,
MOATBEPIKAAIOLIMX BHECEHHE COOTBETCTBYIOLIEro niarexa (B ciaydae MpUOCTAHOBIEGHHS OKazaHWs YCJIyr)
a0 yeTpaHeHus HapyweHnid, 1onyuenublX AGOHEHTOM M MOCIY/KMBLIMX MPUUHHON MPHOCTAHOBJICHHUS
okazaHus Ycuyr.

Bbinoansats uibie 00513aHHOCTH, NpeaycMOTpeHHble HacTosiwumu [Ipasunamu u Jlorosopos.

9.2.  Omnepartop Bnpase:

O
)
N

9.2.3.

9.2.4.
9.2.5.

[IprocTanaBnuBaTh OkazaHue yciyr cBsish AOOHEHTY B cllyyae McuepraHusi cpeAcTB Ha JluueBom cuete
AbonenTa, HapywieHus AOOHeHTOM TpebOoBaHWH, mnpeaycMOTpeHHbIX JIoroBopoM, HacTOSILLUMMH
[TpaBunamu. MHBIMM DOKYMEHTAMM, SIBASIOLIMMUCS HEOTbeMemMOol yacTh Jloropopa, a Takxke B clydasx,
YCTAHOBJICHHBIX 3aKOHOAaTENLCTBOM Poccuiickoi deaepaumnu.

PactopruyTtsb loropop B 0AHOCTOPOHHEM MOPsiAKe eci AOOHEHT HE YCTPAHHUT HapylLUeHHe (B TOM YUC/IE HE
onaaTuT Yciuyru) B TeueHue 6 (LIeCTH) MeCsLEB C AaTbl MOJYUYEHHUS CMC YBEJIOMIIEHHUS UM MHUCbMEHHOrO
yBeaomaeHus Oneparopa 0 HAMEPEHHUH NPUOCTAHOBUTL OKa3aHue Y CIyr.

OcyuiecTBAsTb OrpaHHUYEHHE OTAENbHBIX JeHcTBUH AOOHEHTa, eciii Takue ASHCTBHUS CO3al0T Yrposy s
HOPMaJIbHOTO (PYHKLIMOHMPOBAHMS CETH CBSI3H.

M3meHaThL B OAHOCTOPOHHEM TOpsijike Tapubl U(HAK) TapU(HbIE MIAHBI A5 OMJIATbl YCIYT CBSI3H.
Otkaszarbest B OJAHOCTOPOHHEM MOPsIKE OT HacTosAlero /loropopa Kak B L€JIOM, TaK W B YaCTH OTAEJbHbIX
YCIYT B Cayvasx, yKkazaHHbIX B HacTOsIUMX [1paBunax.

10. OTBETCTBEHHOCTb CTOPOH
10.1. OrercrBennocTs Oneparopa

10.1.1.

10.1.2.
10.1.3.
10.1.4.
10.1.5.

3a HeuCrnosIHEHWE WITW HeHauleXkallee ucnoinHeHue oos3aTenbeTs OnepaTop HeCeT OTBETCTBEHHOCTD MEpes

ADBOHEHTOM B CIEAYIOLLUX CyHasx:

a)  HapyuieHue CpokoB oOecreveHus 10cTyna k cetu cesizn Oneparopa;

0) HeoKasaHue MM HEKauecTBEHHOE Okazanue Ycayr no suue OnepaTtopa, B TOM 4HC/e B pe3ysibTaTe

HEHaAJIeKALLEero COACPIKAHUS CETHU CBA3M;

B) HapylleHHE TalHbl HHPOPMALIMK, NepelaBaeMOi MO CETH CBA3H.

B ciaywae HeokazaHus MM HEKAYECTBEHHOro oKaszaHus Yciayr no BuHe Onepatopa AOOHEHT BrpaBse

norpeboBaTh Bo3Bpara Ha JIMueBOH cuer cpeacTs, cnucaHHbIX ¢ JlMueBoro cuera 3a nepuon, korja

OTCYTCTBOBA/A BO3MOKHOCTbL BOCIOJIL30BaThC TakMmu Ycayramu. Heokazanue VYeayr B npenenax

HOPMATHBHbBIX CPOKOB YCTPAHEHHWS HEUCIPABHOCTEH M aBapuid, yCTaHOBAEHHbIX HacToslMMK [IpaBunamu,

He SIBSETCH HEOKaszaHuem YCiyr B CMbIcie HacTosiiero nyHkra. Onepatop HeceT OTBETCTBEHHOCTD

COMIACHO HACTOSILLUEMY [YHKTY [MPH YCJIOBHH, YTO WM HapylleHbl HOPMATHBHbIE CPOKM JMKBMIALMH

HEUCTIPABHOCTEN W aBapUM.

B cnyuae napywenus Onepatopom TaiHbl MH(MOpMaLKK, nepenaBaeMoil no cetu cBssu, Oneparop o

TpeboBaHUo AGOHEHTA BO3MELLAeT NMPUUMHEHHbIE STHMH AEHCTBUSIMH AGOHEHTY YOBITKH.

OnepaTop He HeceT OTBETCTBEHHOCTH 3a:

- 3a KAQ4eCTBO. CO/EPIKAHNE, COOTBETCTBUE NEHCTBYIOLLEMY 3aKOHOATENLCTBY MH(DOPMALMH, MOJYyYeHHOH
WK repeaHHoin AGOHEHTOM MOCpeacTBOM YCyr.
[Tpn HeoOXoaAMMOCTH OrpaHWyeHus AOCTyrna K onpeaenéHHoid AOOHEHTOM KaTeropuu MH(pOpMaLKK
AOOHEHT CaMOCTOATEIbHO OrPAaHHUYMBACT JOCTYT K TaKOH MH(OpMaLMH.

- 3a ucnosib3oBaHMe AGOHEHTOM TUIATHBIX YCyr APYrUX OpraHu3auMi, K KOTOPbIM OH MOJY4YMJ JOCTYMN
MOCPeCTBOM HUCIoJb30Banus Yeiyr Oneparopa;

- 34 MOCNEACTBHs CACNOK, 3aKII0UeHHbIX AOOHEHTOM MocpeaACTBOM Henonb3oBaHus Yeayr Onepartopa.

OO0crosiTenbeTBAMM,  MCKIIOUAIOWMMHK — oTBeTCTBEHHOCTL  Oneparopa  3a  HecrnocoOHOCTh  AGOHeHTa

MONL30BATLCS Y Clyramu, yxyalenue kauecrsa Yeayr u(unu) npuunHenne AOOHeHTY yObITKOB, SBJASHOTCS:

- wapywenue, He no sune Onepartopa, paborbl 00opyaoBaHusi H(MAM) MPOrpamMMHOro obecreveHus
AGOHEHTa, B T.4. B pe3yJibTaTe UX HeHaaexkKalleld HacTPOHKKH AGOHEHTOM MW TPETbUMHU JIHLAMH;

- HECAHKLMOHMPOBAHHBIA JOCTYN TPETHbUX JIMLL K aDOHEHTCKOMY TepMmHHaily (kommnbtoTepy) AOoHeHTa,
NMPOHUKHOBEHHE Ha ADOHEHTCKMI TepMHUHAI BPEJOHOCHBIX MPOrpaMm;

- WCNOJb30BaHWe TPETbUMU JMuamMu MaeHTudukaunoHHbIX AaHHbIX AOOHEHTA, MHBIX JIOTMHOB, MapoJieH,
KO/IOB @BTOPH30BAHHOIO A0CcTyna AGOHeHTa:

- HekenartelbHas juis AOoHeHTa rnepejava BXOAALLErO W MCXOAsLero Tpaduka, npousoluenas o
MPUUHMHAM, YKA3aHHBIM BbILLE]

- nposejenre OnepatopoM npoduiakTuieckux pabor, padoT Mo YCTpPaHEHWIO HEWUCNPaBHOCTEH WM
aBapuii B npezeaax CpokoB, NMpeaycMOTPEeHHbIX HacTosilnmu [1paBunamu;

- HapyleHHe 3JeKTPOCHAOKeHWs B JOME, Ile pacroJiokKeHO rnomelleHre AOOHEeHTa, B KOTOPOM OH
nosib3yercs Ycayramu;



- jeidicTBMs M pelnenus opraHos ynpasienns MK/l rae pasmewiena cetb cBsasn  Oneparopa,
NpenaTcTeytoliMe uenosnHeHnto Onepatopom CBOMX 0043aTebCTB (B T.4. OrpaHM4YeHHe A0CTyna
COTPYAHMKOB OMEpaTopa B J0M /JIs POBEACHUS PEMOHTA CETH W 000pYy10BaHHS CBS3H);

- CHIKeHMe KauyecTBa pabOThl JIMHUM CBS3M, MH(OPMALMOHHO-TENIEKOMMYHHKALHOHHBIX CeTeH U
peCYpCoB, MPel0CTaBASEMbIX TPETbUMHU JIMLAMH.

10.2. OrBercrBeHHOCTHL ADOHEHTA

10.2.1.

140.2.3.

ABOHEHT HECET OTBETCTBEHHOCTH nepea OnepaTopom B CIEAYIOLWMX Cllyvasx:

a) HeomnaTa, HernosiHasi MK HeCBOEBpPEeMEeHHas orulata Ycayr;

6) HapylueHHWe MpaBWi IKCIJIyaTalWMK  [0J1b30BATENbCKOro (OKOHeuHoro) obopyaoBaHus W (MiH)
abOHEHTCKOro TepMuHaza (B T.4. HapylleHWE 3anpera Ha MOAKJIIOYEHHE T0J1b30BATE/IbCKOro
(0KOHeuHOro) o6OpyIOBaHHs, HE COOTBETCTBYIOLLETO YCTAHOBEHHbIM TPEOOBAHUAM W MOAKIIOYECHHE
o0opynoBaHHs TPETHUX JIMLL);

B) COBeplIEHHE AEHCTBUH, MPUBOIALLMX K HAPYLIEHUIO (yHKUMOHWPOBAHHMS CPEACTB CBA3M M CETH CBA3M
Oneparopa.

B cayuae HEOMIaThl, HEMOJHON WM HECBOCBPEMEHHOW onnatbl Ycayr AOOHEHT, Mo TpeGOBAHMIO

Onepartopa, yrnauusaer OnepaTopy HEYCTOWKY B pasmepe | npoueHTa CTOMMOCTH HEOMIaYeHHBIX,

OMJAYeHHbIX B HEMOJHOM 00bEME HJIM HECBOEBPEMEHHO OMJAa4YeHHbIX YCiayr, HO He 0Oonee CyMmMBbl,

nojyieKallen onnare.

B ciyuae HapyleHus paBuIl 9KCIuTyaTaluu 000py10BaHus W(uau) abOHEHTCKOrO TepMHHaa, COBepLICHHE

NeHCTBUIH, MPUBOAALIMX K HapylleHuto (GyHKUHOHMPOBAHUS CPEACTB CBA3M M ceT cBasn Oneparopa,

Onepartop sripage 0OpaTHTLCS B Cy ¢ HCKOM O BO3MELLEHUH YOBITKOB, MPUYMHEHHbIX TAKUMH ICHCTBUAMH

AboHeHTa.,

10.3. O6GcrosiTebeTBA HENPEOAOJTUMON CHIIBI

10.3,1.

10.3:2;

10.3.3.

10.3.5.

CTopoHbl  OCBOOOIKAAIOTCS  OT  OTBETCTBEHHOCTH 3@  HEMCIOJIHEHWE/HeHa/lIexKallee  MCTOJIHeHHe
0053aTeNbCTB, €CU JOKAKET, YTO UX HEUCMOJIHEHUE/HEHAAIEXKALLEE UCMOIHEHHWE MPOU30LIIIO BCJIEACTBHE
NEeWCTBHUA 0OCTOSTENILCTB HEMPEOIOJUMOM CHITbI WITH 10 BUHE PYTOH CTOPOHDI.

OBCTOSTENLCTBAMM  HENPEOAONIMMOM  cuiibl  CTOPOHbI  MPU3HAIOT:  CTHXHMIHbIE O€ACTBHMS, MOKAaphbl,
TEXHOrEHHbIE ABAPUM M KaTaCTpO(bl, MaccoBble OECMOPsAKH, BOCHHbIE ACHCTBHA, OYHTbI, rpaXkaaHCKHEe
BOJTHEHMS, 3a0aCTOBKH, JCHCTBUS W PeLeHUst OPraHoB BJACTH, OPraHOB YIPaB/ieHUs: MHOMOKBAPTHPHBIMH
JOMaMHM, B KOTOpBIX pacrnojoskena ceth cBa3u  Oneparopa, HHble 00CTOATENbCTBA OOBEKTHBHO
NPensTCTBYIOLME MCNoAHeHn0 CTOpOoHaMK CBOMX 00s3aTeNbCTB 110 JIoroBopy, TO €CTb Ype3Bbl4alHble 1
HENPEO/10/IMMbIE MPH JAHHBIX YCIOBHAX 00CTOATENLCTBA, HACTYMUBLLIKE NOC/E 3aKtoueHus JloroBopa.
Ecnu 00CTOATEIbCTBA HEMPEOAOIMMOM CHUJIbI BbI3bIBAIOT CYLUECTBEHHOE HApyLICHHWE WM HEHCMOJHEHHE
obs3arenbeTs no JloroBopy, Nepuos AeHCTBIs KOTOPbIX npesbilnaeT 60 (11ecTbAecaT) KaleHIapHbIX JHEH,
To Kaxsaas CTopoHa MmeeT Mpaso npekpatuTh jedctsue Jlorosopa, wHanpasue apyroi CropoHe
COOTBETCTBYIOUIEE YBEJOMIEHHE HE TMO03/Hee, 4em 3a 15 (mATHAaauaTh) KajleHJapHbIX AHEH 10 [aThbl
JIOCPOUHOrO pactopreHus Jlorosopa.

B coorsercraun ¢ MenepanbHbiM 3akOHOM «O CBSI3W» BO BPeMs 4Ype3BblYaiHbIX CHTYaUHH MPUPOLHOrO U
TEXHOIEHHOIr0 XapakTepa, Ofpe/eseHHbIX 3aKoHOAaTe/beTBOM Pd, ynojHOMOUYEHHbIC rOCYNapCTBEHHbIE
opraHbl B YCTAHOBJIEHHOM TMOpPSIIKE MMEIOT TMpPaBO Ha TPHOPUTETHOE HCMOJIb30BAHME, a TaKKe
NPUOCTAHOBJIEHHE WK OFPaHWYeHHE MCIONB30BaHUA ceTel u cpeacTs cBa3u Oneparopa.

B coorsetctun ¢ Menepanbibiv 3akoHom «O ceszny Onepatop AOMKEH MPeaocTaBasTh abCOMOTHbIH
NPUOPUTET BCeM COODLIEHMSIM, KacatolMmes 0e30MacHOCTH YejoBeKa Ha BOJC, Ha 3emJie, B BO3MYyXeE,
KOCMMUECKOM MPOCTPAHCTBE, a TakkKe COOOLIEHHSIM O KPYMHbIX aBapuax, Karactpodax, snuaemMusx,
SMU300THAX W O CTUXMIHBIX OEACTBUAX, CBAZAHHBIM C MPOBEACHUEM HEOTI0KHbBIX MEPONPUATHI B 001aCTH
FOCYapCTBEHHOrO  yrpaB/ieHus, O00OpOHbI CTpaHbl, OE30MacHOCTH rocyiaapcTBa M oOecreveHus
npaBonopsiaKka.

11. IPUOCTAHOBJEHUE, U3MEHEHHUE, OJITHOCTOPOHHUI OTKA3 OT OKA3AHUS YCJIYT

11.1. ABoHenT Bripase noTpebOBaTL NPHOCTAHOBIEHHUS OKa3aHWs emy Ycayr B ciyuae c¢1adn AGOHEHTOM B Haem
(nosuaem), apenay (cybapenjly) NOMELIEHHs, B KOTOPOM YCTAHOBJIEHO OKOHeuHoe ofopynoBaHue AGoHeHTa,
Ha CPOK JIeHCTBHS 10roBOpa Haiima (noanaima), apen/bl (cyGapenibl). Oneparop NpHoCTaHABIMBACT OKa3aHHe
AGoHenTy Yceiyr He nosjHee cieayouero pabouero AHA €O JHA PErucTpaurdu NMACbMEHHOro 3asBJICHMA
AGoHeHTa 0 npuocTaHoBieHuH. BozoGHoBeHHe OKkaszaHus Yciyr npoussoautes OnepaTopoM He nosaHee 3
(Tpex) paGounx AHeil CO [HS PerncTpallu MUCbMEHHOro 3asBieHns AGOHeHTa O BO30OHOBIEHHH OKa3aHMWs
Venayr. 3a Bech nepuoj npuoctaHoBieHus OnepaTopom MOXKET B3UMATbCs I1aTa, NpeaycMOTpeHHas A1 TaKHX
cnyuaes jaeictytonm TIHO nnbo npeiickypanTom.

11.2. AGOHEHT BNpaBe Ha YCJIOBMAX, YCTAHOBJIEHHBIX JloroBopoM M HacToswumu [lpasunamMu B OJHOCTOPOHHEM
Mopsiike OTKA3aTbes OT YCAyr Kak B LEJAOM, TaK W B 4aCTH OTAEIbHOM yCayru rpu yCIOBHUM OMIIaThl UM
noxeceHHbix OnepaTopoM pacxoaoB 1o OKazaHHO ADOHEHTY yCIyr.



11.3. Tlo unuumatuse Oneparopa JloroBop MoxeT ObITb paCTOPrHYT B OAHOCTOPOHHEM MOPS/IKE KaK B LEJIOM, TaK U
B 4aCTH OTAEJbHON YCIIyrH B Cilydae He ycTpaHeHus AOOHEHTOM HapylueHus yciosuid JloroBopa, HaCTOSLIMX
[MpaBun wau TpeGoBaHMH JAEHCTBYIOLLEr0 3aKOHOAATENbCTBA B TEUEHHE 6 MECAUEeB C JAaTbl MOJyYEHUs
AbonenTom ot Oriepatopa yBEAOMICHHS B MUCLMEHHOH (OpME O HAMEPEHUM IPUOCTAHOBHUTL OKA3aHWE YCIyr
MO MPUUHUHE JTAHHOTO HAPYLLEHUS.

11.4. OnepaTtop Bripase, MMCbMEHHO yBeAOMUB AOOHEHTa, B OAHOCTOPOHHEM MOpsJIKe OTKasaThes oT JloroBopa kak
B LIE/IOM, TAK M B 4aCTH OTACIbHOM YCIIYrH B CllydasiX, peyCMOTPEHHbIX 3aKOHOM, a TaK)Ke B Cyvasnx:

- ecau Texuuueckas BO3ZMOXKHOCTb OKa3aHHs yciyr Oblia yTpadyeHa rocje Hauasa okaszaHus YCyr;

- 3anpera OpraHoB YMpaBJeHWUs MHOTOKBapTHPHBIM JOMOM, B KOTOPOM AGOHEHTY OKa3biBalOTCS yCIyTH,
Ha aajbHelee pa3mMelleH|e UK HKCIITyaTalrio B 3TOM JIoMe ceTH cBsa3u Onepatopa;

- MOHYIKJIEHHMS OpPraHoM  yrpaBieHWs MHOFMOKBAPTHPHBIM JoMom Orniepatopa BHOCHTL [UIATY 3a
pazmeLleHHe CETH CBsA3M B laHHOM 10ME.



