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Omneparop — OO0 «TeaeHst KpacHokamenck», onepatop CBA3M, OKa3bIBAIOLUMK BO3ME3JHBIC YCJIYIH CBS3H
AGOHEHTY Ha OCHOBaHWM JIMUEH3MH, BbiiaHHOW (dexepanbHoii  caykboif 1o Hamsopy B clepe CBi3H,
MH()OPMALIMOHHBIX TEXHOJIOTHIT M MACCOBBIX KOMMYHHKALHH:
- Ha Tesemaruyeckue yeayru ceszu Ne J1030-00114-77/00107279 ot 27.09.2017;

MHble yCITyrd, TEXHOJIOTHUYECKH HEPA3pbIBHO CBA3AHHbBIE C YC/IyTraMH CBS3H,

MHbIE BO3ME3/HBIC YCIIYTH B COOTBETCTBHH C MPUIIOKEHUIMH K Jlorosopy;
(31€Ch W manee COBMECTHO — «Yeapziny).
Caiit Oneparopa — https:// www.telenethd.ru/.
AGOHEHT — JIMLI0, 3aKa3bIBAIOLLEE W/WIIH UCTTO/B3YIOLILEE Y CITYTH.
Jasiska (Taroke bnank 3akasza) — cornacosantoe ¢ Onepatopom M yTsepikaeHHOe AGOHEHTOM 3aJaHue Ha OKa3aHue
Yeiyr, B KOTOPOM  YKas3bIBalOTCS COCTAB, MapameTpbl W XapakTephCTHKM OKasbiBaeMblx Yeayr. Odopmisercs B
MUCLMEHHOM BHIE M SBJISETCA. HAPALY C HHBIMH MPHIIOKEHHSIMK, HEOTBEM/IEMOH UacTblo HacTosLero Jlorosopa.
Opranusaunst yeayr (HHCTaISUMOHHBIE padoThl, MpeiocTaB/ieHne AOCTyNa K CETH Mepelavd JAaHHbIX) —
Bbinosinenue OnepatopoM B LEJsAX MOCAEAYIOUIero okasaHus Yciayr paboT 04 MOAK/IOUEHHIO TTOMELEeHHH
(06bexToB) AGoHeHTa, ykasaHHbIX B 3asske, k Cetn W paGor no nacrtpoiike obopynoanus Ceru; uHble paboThl
(MeHCTBUSA) N0 OPraHU3alMK YCIYT B COOTBETCTBMH C XapaKTEPOM KOHKPETHOH Y CIIyrH.
AbGouenTHast ni1ata — GUKCHPOBAHHAS CYMMa €KEMECAUHOrO nareska 3a NpefocTaBaeHue AGOHEHTY BO3MOKHOCTH
Nosib30BaThes YCAyraMu B T€UEHHE MOJIHOrO Mecsiua. AGOHEHTHas ruiata B3MMAeTcs BHE 3aBUCUMOCTH OT 00bema
Yeayr, okazaHHbIX AGOHEHTY.
Buecenue aenesxxunix cpeacts na Jluuesoil cuer — ruarexx AGoHenTa B nosby Onepartopa ¢ ykasaHuem Homepa
JlnueBoro cyera U HAMMEHOBAHMS OrJlauMBaeMoi Y eiyru.
Cnucanne aeHeRHbIX cpeacrs ¢ Jluuesoro cuera — cnucanue OnepaTopom AEHEKHBIX CPEACTB M3 BHECEHHBIX
AGOHEHTOM JEHEIKHbIX CPE/ICTB B KAUECTBE OIUIATHI 3a YCIYTH.
Tapuduwii naan obcay:kusanus (TIIO, Tapud) — COBOKYMHOCTb LEHOBBIX W MPOLELYPHBIX YCJIOBHH, Ha KOTOPBIX
Onepatop okasbiBaeT Yenyru AGonenty. KonkpeTHbiit Tapud ykassizaetcs Ctoponamu B 3asBke, 00U repeydeHb
Tapudos noctyner Ha Caiite OnepaTopa.
OGopyroBanue AGonenta - nojpiopareibckoe (okoneunoe) obopy/oBanHe, noakiodaemoe k ObopyaosaHuio
OrniepaTopa, ¢ UCIOJb30BaHHEM KOTOPOro AGOHEHT nosy4aeT Y eayru.
AGoHeHTCKASl JHHUSI - JAMHUs CBsI3H, coenunsiolas OOGopyaoBanue AGoHeHTa ¢ CeTbio W (MJIM) Y3/I0M CBA3HM
Oneparopa.
CeTb — COBOKYMHOCTL KabebHbIX JIMHWI W 00opyaoBaHms, BiIaesibleM KOTopoH spiserca Oneparop W (W)
ApYrue OomnepaTtopbl CBA3M 110 corjawenuto ¢ Orepatopom, MMEoLlas MPUCOEMHEHHE K CETH CBA3M 001Iero
MOJIb30BAHUS.
Texunueckasi BO3MOKHOCTL oOkazanust yeayr (Texnuueckas BO3MOIKHOCTb) — OHOBPEMEHHOE HaJIHYHE:
- He3aJeMCTBOBAHHOH MOHTHPOBAHHOM €MKOCTH y3Ja CBS3M, B 30HE JCHCTBHSA KOTOPOro 3anpalinBacTcs
noakmoueHue OdopyaoBaHus AGOHEHTa K CeTH repeaayu 1aHHbiX,
- He3a1eHCTBOBAHHDIX JIMHUIT CBA3H, MO3BOJIAIOLINAX ChopMUpoBaTE AGOHEHTCKYIO JIMHHIO CBA3H MEXKIY Y3JIOM CBSI3H
1 110J1b30BATEILCKUM (OKOHEUHbIM) 000PYA0BaHHUEM;
- I/ ICTBYIOLIErO M MCIOJHAEMOro JI0rOBOpa ¢ APYrHM OMEepaTOpOM CBS3H B Ciyvae, eciii AOOHEHTCKad JIMHHSL 10
OOGopynosanus AboneHTa (pOpPMHUPYETCS OT CETH APYrOro orepaTopa CBsi3H,
- JIEHiCTBYIOLIErO ¥ MCIOMIHAEMOro JIOrOBOpa C Bafe/ibLaMH WHQPACTPYKTYphl Ul pasMELICHMs CETeH CBs3u
(cTonGosble onopsbl, (acaabl 30aHKi, KabeabHas KaHaIu3auus) B ciydae, ecind AGOHEHTCKas JTMHUS opmupyeTes ¢
MCIOAb30BAHUEM TAKOH MH(PPACTPYKTYPbI.
PacueTubiii nepuoa — KajieH1apHbiii Mecsiil, B KOTOpoM Oblin oka3aHbl Yenyru. Jlata Hayaia pacueTHOro nepuoia —
| 4nea0 Mecsiua, He3aBUCHUMO OT J1aTbl NOAKIIOUYEHKs adoHeHTa.
Jlnvuplii kKaOuHeT — aBTOMAaTU3MPOBAHHBIH HHTepdeiic camooOcyKnBaHUs noab3osarteaei Yeayramu Oneparopa,
pasMelleHHbIH Ha caite OneparTopa, rno3posisiolnit AGOHEHTY CaMOCTOATENBHO KOHTPOJIMPOBATL COCTOsSIHUE CUeTa,
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3aKa3blBaTh [AETAJIM3ALMIO, MOJyyaTh BbICTABJIEHHbIE cueTa M WHPOPMALMIO O BHECEHHBIX MiaTexax, MnojyuaThb
JOCTYM K AOMOJHUTENbHBIM yeayram Oneparopa, a Takke COBEpLIATh MHbIC FOPUAMUECKH 3HAUUMbIE AEHCTBUS.
JIunenoii cuer — 3anuch B aBTOMaTU3MpPOBaHHON cucrteme pacuetoB OnepaTtopa, ciyxkaiias s ydera oObema
OKa3aHHbIX YCayr, NOCTYIJICHUS W pacX0/10BaHHs AEHEKHbIX CPEACTB, BHECEHHbIX B CUET OMaThl Y CIIyr.
Hnentudgurannonnbie Januble — yHUKkaabHbIH gorun (login) u napons (password) AGoHeHTa, UCMONb3yeMble s
aoctyna B JInunbiit kabuHer, k JIMLEBOMY cHETY MK K COOTBETCTBYIOLIMM Y Cayram.

ITepepniB B OKa3aHUM YCJYr — TOJIHAS HEBO3MOMCHOCTH MCMOJIB30BAHMS COOTBETCTBYIOUIEH YCAYrH 110 BHHE
Onepartopa. DakT nepepbiBa B OKa3aHWH YCIyr CBs3M MPU3HAETCSl HA OCHOBAaHUM oOpatleHus AGOHEHTa B OT/eN
TexHuueckol noaaepskkn Oneparopa, MOATBEPAIEHHONO TaHHLIMU CHCTEMbI MOHUTOpHHTa Onepartopa.

1. COCTAB OKA3BIBAEMBIX YCJIYI' CBSI3H
I.1. B coorBeTcTBMM ¢ BbIAAHHBIMKH Oriepatopy auiieH3uamu, Jloropopom, a takke Hactosuumu [lpapunamu,
3aspkod AOoneHTa M BbIOpaHHbIM  AbOoHenTom Tapudubiv  nmanom  oOCayKMBAHMS,  SBSIONIMMHUCS
HeoTbeMIeMbIMU YacTaMHU JloroBopa, Onepatop oka3zbiBaeT AOOHEHTY TeleMaTHYeckue YCIYrH CBSI3H.
1.2. B pamkax okazanus Yeayr Onepatop obecneurBaeT npeaoctaBieHne AQOHEHTY:
- JOCTYN K HMH(DOPMALMOHHBIM CHCTEMAM  HMH(OPMALIMOHHO-TENEKOMMYHHKALHOHHBIX CETeH, B T.u. K CETH
Hnrephert;
- MpUeM W nepeaady TeIeMaTHUeCKHX 3JEKTPOHHBIX COOOLIEHHI.
1.3.  JlocTyn k ceTu opraHuzyetcs nocpeacTsom aboHeHTckol aunun FTP (Butas napa) ot cetu cBszu Onepatopa
110 nometienus AbonenTa (texHonorus Ethernet), uau nocpeacTBOM BOJIOKOHHO-ONTHYECKOH JTHHUM CBSI3H.

2. MOPSIAOK IIPEJOCTABJIEHHMS JOCTYIIA K YCIIYI'AM

2.1. Jloctyn no texHonoruu Ethernet Moscer ObITb OpraHM30BaH NP HaIMUYMK B MOABE3JE 10MA, TAE PACMONOKEHO
nometeHre AOOHeHTa, HesaneHcTBOBaHHOW MOHTHpPOBaHHON eMKkocTH (Texnoqaorusi Ethernet) nubo npu
J0CTATOYHOM onTHueckom Oropkere (Texnogoris PON) cetn ceazu Oneparopa.

2.2. B cayuae, ecnu TexHuueckas BO3MOKHOCTL OKazaHHsl yCiayr Obljla yTpaueHa rocjie Hauana okazaHust Yciyr -
JloroBop pactopraercs Ha oOcHosaHuu r. 24 TlpaBun okasaHus TeleMaTUYECKHX YCIyr cBsisu (yTB.
[Tocratornenuem [Npasutensbera P ot 31.12.2021 N 2607). "

2.3. OnepaTop MMeeT NpaBo 3arnpocHTh MUChbMEHHOE cornacue coOCTBEHHHKA MOMELIEHU Ha npoBeaeHue padboT
no npoknaake kadens CBS3M B LEAX MOAKIIOUEHHMA K CETH, eclid AOOHEHT He ABASETCS COOCTBEHHUKOM
MOMELIEHHUS W HE COCTOMT Ha PErHCTPALMOHHOM yUeTe M0 MECPy XKUTEAbCTBA B AaHHOM nometueHun. Mopma
nuchbMa coOCTBEHHMKA MOMELLEHUs ycTaHaBinBaeTcs OnepaTopom

2.4.  OnepaTop OCYLIECTBISET MPOBEPKY TEXHMUECKOH BO3ZMOYKHOCTH NMOAKIIOUEHHs B cpok He Oosiee 30 (TpuanaTh)
JIHeH co Hs moayveHus 3asBKu oT AOOHEHTA.

2.5. EcauM Hanuuue TEXHMYECKOM BO3MOMCHOCTH roaTBepkaaercs, OnepaTop BbIMOJHIET HHCTANISLMOHHbIE
paboThl B CpoK, He mpeBblatounii 60 (ectuaecat) padboumx AHEH €O AHA MOATBEPIHKACHHMS HaIUUHA
TEXHUYECKOM BO3MOXXHOCTH, TMPH YCIOBUM MPUCYTCTBMHM AOOHEHTa B COIJIaCOBAHHbIM CTOPOHAMM CPOK B
NMoMeLeHUH, MOAKIIOUEHHUE KOTOPOro OCYLECTBIIAETCS.

2.6.  Ecnu TTIO npenycmaTpuBaeT kpernsicHue kabens aOOHEHTCKON JMHUM BHYTPH nomelueHus AGOHEHTa cHiamu
Oneparopa npeacraBuresib Onepatopa NpoM3BOAHT MOHTaXK Kabens no J0CTYMHOH NOBEPXHOCTH CTeH (1101a).
JTo npubbiTHs npeacrasurens Oneparopa AGOHEHT 00a3yeTcs:

- ONpeeuTh Tpaccy MpoKaaaku kabess no nomeieHuto AGOHeHTa;

- obecrneumnTh JOCTYMHOCTb Tpacchl (OTOABUHYTL MeOesb, YOpaTh HHbIE NPEAMETbI, MELIAOLIME MOHTAXKY ),

- YIOCTOBEPHUTHCA, UTO MPU MOHTaKe Kabess No AaHHOM Tpacce He OyayT MOBPEKAEHbI IEKTPHUECKHE,
Tene)OHHbIE, TENEBU3HOHHBIE W HHble KabeaH, HHbIe HHIKEHEPHbIC CETH, Y’Ke CMOHTHPOBAHHbIE B CTEHAX
nomelieHuss AGoHeHTa;

- YJOCTOBEPHUTHCS, YTO JAaHHAs Tpacca He NPOXOANT BOIM3U HCTOUHMKOB MOBBILLIEHHOTO BbICOKOUACTOTHOIO
3NEKTPOMArHMTHOTO M3dyueHust (MowtHblit — cebie 0,5 kBt — ObitoBbie M mpodeccHoHabHble
UHCTPYMEHTDI, FEHEPATOPbI U T.I1.).

2.7. Oneparop BrpaBe He BBIMOJHATH PaboThl MO MOHTA)KY aOOHEHTCKOH JIMHMH M MEPEHECTH CPOK OKa3aHWs
YCIIYTH TI0 MOAKIFOUYEHHIO Ha APYTOit 1eHb, ec/ii AOOHEHT He BbINOAHHI TPeOOBaHMs, YCTaHOBICHHbIE 1. 3.5.

2.8. Tlpu noaxmtoueHue mno TexHosmorun PON B uacTHoM aome, AGOHEHT COr/IacOBbIBAET C MpeacTaBUTe/eM
Oneparopa crioco6 BBOAa M Kperuienus kabens ceasu. [locneayrouee nzmeHenue (KOppEeKTUPOBKa) cnocoda
BO3MOCHO TOJIKO HA OCHOBE JOMOJHUTEIbHON ONlaThl.

2.9.  AGOHEHT HECeT MOJHYIO OTBETCTBCHHOCTb 32 AOOHEHTCKYIO JIMHHUIO, HAXOSLLYIOCS BHYTPH MOMELLEHHs (B
MecTe OKazaHust YCayr) ¢ AaThl NMPOBEACHHS MHCTANISLUHOHHBIX padoT. [locnenyrome peMOHTHbIE paboThI
BO3MOKHbI TOJILKO Ha MJIaTHOM OCHOBE.

2.10. Tlpu oxazanum ycnyr no ¢gopmuposanuto AOGoHeHTCKOH auHuK, OnepaTtop He NPOU3BOAUT AOMOJHUTEIbHbBIE
MOHTaKHO-CTPOMTENbHbIE PabOThl B momvelleHu AOOHEHTa (AEMOHTAX MIMHTYCOB, JIMHO/NEYMaA, YCTAHOBKA
KaOenbHbIX KaHaloB (KopoOoB), kpereHne kadenas W T.m.). JaHHble paboTbl MPoW3BOAMT AOOHEHT 3a CBOM
cuet. [TpousBoaumbie pabotsl OnepaTopom npu NoAKIOYEHHH aDOHEHTa:

- Caepsenue oTBepcTHS 418 KabebHOro BBOA B nomelieHue AGoHeHTa;



2.11.

2.12.
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- Bpon kaGens cBA3M M OKOHEUHBAHHE KOHHEKTOPOM (onTHueckui unu RJ45);

- Ilpwn HeoOxonumocTu (no 3asBke AGoHeHTa) OnepaTtop octa/seT KabesbHbIH 3anac, Ho He Oosiee 10 M.

Oneparop He NMPOU3BOAWT HACTPOHKH NporpaMmHoro odecrieueHus kommnbtorepa AGOHeHTa W 000pyAOBaAHHS

CBA3M MpHHauIeKkaliero AGOHEHTY, 3a MCKIloueHHeM o0opyaoBaHMs npeaocTasisemoro Onepatopom Ha

OCHOBaHMH JIOMOJIHUTE/IbHbIX COJIaLLIEHHH.

[Tocne 3aBepuienus padoT 1o noakiovdeHuto AGOHEHTY AeMOHCTpupyercs: padorocrnocoOHoCTL Yenyr (Ha

obopynoBannu AOoneHTa wuaun Ha oOopynosanuu OrnepaTopa) W COCTaBISETCs AKT TOAKIIOUESHHS,

coAeprKallMil cBeleHUsT O HeoOXOAMMBIX MapamMeTpax HacTPOHKH MPOrpaMMHOro oOecreveHHs, a TakKe

MaenTudrkaunontsle aatuelie (koa) AGOHeHTa.

AOOHEHT 00513aH MPUHATL YCIYTY MO NOAKIIOHCHHIO HEMOCPEACTBEHHO M0cIe ee oKazaHus 100 0TKazaTbes OT

MPUEMKH, MNpPeACTaBHB  COTPYAHMKY Onepatopa MUCLMEHHYIO MOTHMBMPOBAHHYIO —MNpeTeH3uto. (Daxt

HAAJEKALLEr0 Havasla okasaHms Y eayr opopmisieTes akToM, M0/INHCaHHbIM CTOPOHAMK 0e3 BO3payKeHHI.

[lepBuunasi HacTpOIiKa M0Jb30BATE/ILCKOTNO OKOHEUHOro 000py/10BaHMS Ul NOJy4eHUs Y CIIyT MPOU3BOAUTCS

OrepaTopom B paMKaxX MHCTAUISILLMOHHBIX YCIIT.

TexHuueckue napameTpol 10CTyna rno rextosoruu Ethernet:

2.15.1. AGoHeHTckMit mHTepdeiic 1octyna k cetr Oneparopa: Ethernet.

2.15.2. Ecan wunoe ne npeaycmorpeno TI1O, nonoca nponyckanus aboHeHTckoro unrepdeiica (10 yssna
ceazu Oneparopa) Onepatopom He orpannumnsaercs. [Ipu 3ToM nosioca rnpomnyckaHus Mescay y3/jiamu
Oneparopa BHyTpH cetd Onepatopa cocrasiisier He Menee 1 MoOut/c.

.15.3. Ilporokon nepenaun aanubix: TCP/IP Bepcun 4 uan 6 ¢ noanep:KKOH TPaHCIOPTHBIX MPOTOKOJIOB
UDP u TCP.

B 3aBrMcHMMOCTH OT TEXHOJIOTMH JIOTHUECKOM OpraHM3aluu CBs3H Ha ceTh Oneparopa M OT 3aKa3aHHbIX YCJyr B

KaQuecTBe YHMKAJIbHOIO MAEHTH(HUKATOpa /s nosb3oBaHus Yciayramu Onepatop npu MOAKIIOUEHHH MPHCBAHBAET

OKOHe4yHOMy obopynoBanuio AOoHeHTa cratuueckuit IP-agpec wim B Havane KaKIOW CECCHM  CBA3H

M0JIL30BATE/ILCKOMY OKOHEYHOMY 000pya0BaHHiO AOOHEHTa aBTOMATHYECKM MPHCBAMBACTCS AMHAMHUYECKHH

IP-anpec.
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3. OBOPYAOBAHMHE

3.1.

3.2.

Ecan  3akasom, BbiOpanHbiv  AGoneHtom  TIIO  wau  10nonHUTENbHBIM 4eoraaliennem K Jlorosopy
rnpeaycmarpuaercs rpeaocrapienie Odopynosanuns OnepatopoM, TO OHO mpeaocTaBisercs AOGOHEHTY Ha
CIIGAYIOLLMX YCIIOBHSIX! .
3.1.1. obopynoaHue MoKeT ObITb MPOAAHO B COOCTBEHHOCT, AGOHEHTY;
3.1.2.  obopyaoBaHue mMoxkeT ocrarhesi B codcTBeHHocTH OrnepaTopa U ObITh MpeaocTaBieHo AGOHEHTY B
NoJIb30BAHME HA CPOK OKAzaHHs Y Cyr W U3bIMATBCSA C MPEKPALLEHUEeM HX OKa3aHHs;

3.1.3. B cayuae, npeaycmorpeHHom . 3.1.2 Ipasui, 3a ucnosb3oBanue obopyaoBaHus ¢ AGoOHeHTa MOKET
B3MMATLCS nuiata, pazmep Kotopoi npenycmotper TI1O n1uGo coOTBETCTBYIOWMM A0MOIHHUTEIBHBIM
cornaweHuem k Jlorosopy;

3.1.4. nnara 3a ucriosib3oBaHue 000OpyaOBaHMS MOMIEKHT oruiaTe AOOHEHTOM, MOXKET ObITb CriMcaHa W3

cpeacTB, nocrynatouux Ha Jlnuesoi cuér AGoHenra;
3.1.5. OTBETCTBEHHOCTb 3a COXPAHHOCTb MCIOJIL3YeMOro 00OpPYJAOBaHMs, a TAKIKE PHCK €ro ciyvyaiHoM
ruGe/n UK MOBPEIK/ICHMS epexoauT Ha AGOHEHTa ¢ MOMEHTa nepeiaun o6opyaoBaHus AGOHEHTY;
AGoHeHT 00s13yeTcs MCroJib30BaTh 00OpY/IOBaHHE B CTPOrOM COOTBETCTBHM C TpeOOBaHMAMM,
YKQ3aHHBIMK B TEXHUUYECKON JIOKYMEHTALMKH K 000PYA0BAHHMIO;

3.1.7. B cayuae noBpekAeHUs, yTpaTbl 000pyaosanus nnbo B ciyyae HapyweHus AGOHEHTOM 00s3aHHOCTH
BO3BpaTHTL 00opyoBanre OriepaTopy npH rpekpaleHid okasanust Ycuyr, - AGoOHeHT o0s3yercs
BO3MECTHTL Orieparopy CTOMMOCTb 000PY/10BaHHS (YKa3aHHYIO B aKT€ Havyasla OKa3aHHs YCIyr WK B
OTAEILHOM aKTe MpHeMKH-niepesain odopyaoBaHus) 1100 nepenars B cobereHHocTh Orneparopa
uaeHTHYHoe obopy/aoBaHHe (MO0 aHaJoOrMuHOe [pH YCJIIOBMM corjlacoBaHus ¢ Onepatopom ero
crielrnpuKaLim).

B kauecrse obecrieuerns ucrnonHeHuss AGOHEHTOM 00s13aTe/IbCTB 10 HaUleKallell dKerlyataldid W BO3BpaTy
obopynosanus, TI1O moxer npeaycmarpuBaTh 00s3aHHOCTE AGOHEHTa BHECTH 3ajlor. 3ajor BO3BpaLLaeTes
Onepatopom AGoHeHTy rpu Bo3pate AGoHeHToM obopynosanus. Ecin AGoneHT He Bo3Bpaiaer Onepatopy
00opynOoBaHHE B MCIPABHOM COCTOSIHMM C YHETOM HOPMajibHOIO W3HOCA B TeueHue 3 (Tpex) pabouux aHeil co
AHS pacToprkeHust JloroBopa B wacTv WMCMOJIb30BaHMs ycayr Aoctyna k cetd KMurepher, 3anor nepexoauT B
coberBeHHOCTL OniepaTopa BO BHECYAe0HOM TMOpSiIKe.
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4. TEXHHYECKUE ITOKA3ATEJIH, XAPAKTEPH3YIOIHPIE KAYECTBO YCJIYT

4.1.

4.2.

B kauecTBe TeXHMUYECKMX HOPM, B COOTBETCTBHHM C KOTOPBIMH OKa3bIBAIOTCS YCAyrH cBsizh OnepaTopom
uenonbsyeres Pykosoasiuuii 1okyment otpacian «Cetu u cryskGbl nepefauu aaHubix» PJ1.45.128-2000.
Oneparop obecrieunBaeT clelyIoLMe rnokasaTesn kauecTsa o0c/yKHBaHHS B cliyx0ax repefaun JaHHbIX €
KOMMYTaLMeN nakeros no nporokosny IP:

l Bpementbie 3aaepkki npu | Bapuaums ' [Toreps nakeros lﬂocmngHOCTb nepeaavn I
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5.4.

5.5.
5.6.

5.7.

nepenaue nakeTom 3aaepiKKku uHpopmMaLmn unpopmatu (ko3GPULHEHT
nH(popmaLuu (CKBO3Has omnbok B IP makerax)
3azepiKKa)

He 6onee 1000 mc He Gonee 1000mc He 6onee 1 % He Gosiee 0,01 %

JlanHble MOKA3aTe M MPUMEHUMBI MPH YCIOBMM 3arpy3ki AGOHEHTOM MOJOCHI MPOMyCKaHHs abOHEHTCKOro
nnrepeiica He 6onee 5 %.

Or'PAHUYEHUS ITPU UCTTOJIB30OBAHUN YCJIYT

Onepatop Brpase 3anpeLarh HHUIMHPOBAHUE CEAHCOB CBA3H U3 CETH B CTOPOHY AboHeHTa.

Onepatop MMeET MpaBo BBOAMTh (PUIBTPALIMIO BXOAALIErO TpauKa 1o OnpeaeseHHbIM MOpTam MPOTOKOIOR

TCP u UDP. Mndopmaiiust 0 TeKyHIHX (pHIbTPaX COACPIKUTCA Ha CepBepe Onepatopa.

MakcHMasIbHas NPOAOKHTENLHOCTh KakA0H OTAEIbHOW CEcCHH MNOJb30BaHMs Venyramu coctaaser 24

(1BaguaTh ueThipe) uaca. B ciyuae npesbiICHHA AaHHOH BETHUHHDbI OnepaTop BOpaBe OCYLIECTBHUTH

MPUHYAXTEIbHOE 3aBEPLIEHHE CECCHH.

IMpenoctasnsis AGonenty IP-anpec Oneparop Bnpase:

- MCMONB30BaTh MPUBATHbIE aPECA M3 JIMANa30Ha, ONPELIeMOro CTaH1apToM IETF RFC 1918;

- Ans opraHM3auMM AocTyna AGOHEHTa K pecypeam CeTH WCMOb30BaTh TEXHOMOTHIO TPAHCIALMH MOPTOE
(NAT/NAPT) B coorercteun ¢ IETF RFC 3022 (MnK) TEXHOJOTHIO MPO3PAUHOTO KILIMPOBAHHA A4
nporokona HTTP (transparent proxy).

[Mpu wucronp3oBanuu TexHonorun NAT moryT He paGoTaTh MPOTOKOJbI, TPEOYIOLHME PEeanbHOro HiH

CTATMYECKOrO ajipeca, B YaCTHOCTH NIOOble CEPBEPHbIC MPHIOKEHHS W MPOTOKOIbI, TpeOyloline yCTaHOBKH

06paTHOrO COEMHEHMS, HaNpUMep, MPOTOKO/IbI NPAMOro obMeHa COOBIIEHHAMM, TOJI0COBOr0O O0LIEHHs W OOMEHa

(paiinamu, NPOTOKOIIBI, HCTIONB3YIOLIHE TPAHCIOPT otnuunbiii or UDP u TCP u ne noaaepxusatone NAT, B

yactHocTH VPN-TyHHenu IPSec. OrpaHnueHms UCMob30BaHus YCIyr, BO3HUKAIOLHE MO yKasaHHBIM MpHIHHAM,

He MOTYT paccMaTpHBAThCs Kak Henajieskaliee nenonterne Onepartopo ero obs3aTenbeTs 1o Jorosopy.

B cayuae npumenenus Onepatopom npuesasku IP-anpeca Kk OKoHedHOMY obopynoBaHuto  AbGoHeHTa /U

MPHBA3KK UCTIONb3YeTCs NMO0 anmapaTHblii aapec (MAC-aapec) okoHeuHoro obopyaosanus AGonenTa, 1do

HOMep NopTa KoMMyTaTopa Joctyna OnepaTtopa, K KOTOPOMY MOAKIIOHEHO NaHHOE obopynosanue. B cayuae

3amMeHbl 000pyoBaHus AGOHEHTOM (a ClIe0BaTEbHO MU3MEHCHUA MAC-aapeca);aoctyn k cetn Onepartopa

MOZKET OBITh HEBO3MOYKEH. _

OkasbiBaembie OnepaTopoM TeleMaTHUECKHE YCIIYTH CBA3H HE NMPEAHA3HAUCHDBI A

- miepeaauu no CeTH Mepeaum JaHHbiX rojocoBoi uropMalii B peanbHOM BPEMEHH:

- paboThl C NPUAOKEHUAMU GUPIKEBLIX TEPMUHATIOB B PEASTLHOM BPEMEHH:

- WCMOMb30BAHMSl MHBIX TPHIOKEHHH, HECTAOMIBbHOE COEAMHEHWE C KOTOPBIMH MOXKET MOBACHL MPHUHHEHHE
yuiepOa.

[Tpu ucnonp3osatnn Yeayr AGoHent obs3yercs coO01aTh CIEyIOLIME YCIIOBUS M OTPaHUUYCHHUS!

5.7.1.He wucnonwb3oBaTh YCIyrd As pacrnpocTpaHeHUs MaTephanos H MH(pOPMALIMK, PACTPOCTPaHEHHE
KOTOPOii MPOTHBOPEUMT ACHCTBYIOLIEMY 3aKOHOAATEbCTBY, B HACTHOCTH OTHOCALIMXCSA K HE3AKOHHO
W3FOTOBIEHHBIM HIH TOMYUEHHBIM MOPHOrpagMueckny martepuanam, OCKOPOIAIONUIMX HeN0BeHeckoe
JOCTOMHCTBO, MPONAaraHAMpPYIOLIMX HACHIIME, TEPPOPUCTHUECKYIO M OKCTPEMHMCTCKYIO ACATENLHOCTD,
pPamKUraloUIMX PACOBYIO, HALMOHANBHYIO MM PETHIHO3HYIO BPaXAy, MPECICyIOluX XyJIMraHcKue
WM MOLIIEHHHUYECKHE LIEJTH.

5.7.2.He nocbuiaTh, He MyGIMKOBATb, HE MEpeaaBaTh, HE BOCIPOM3BOAMTbL M HE PaclpoCTPaHATh MoObIM
cnoco6oM nocpeacTBoM YciIyr nporpaMmHoe obecnedeHne wiu Apyrue Matepuanbl, MOJHOCTBIO W
YACTUUHO, 3AlIMIIEHHBIE HOPMAaMM — 3akOHOJATeNbCTBA 00  OXpaHe — aBTOPCKOro  mpasa M
MHTEIEKTYabHOM COBCTBEHHOCTH, G€3 paspelleHmsl Blafeblia, ero nolIHOMOYHOrO NPEACTABHTEIA.

573 He noaxmouaTh IS MCNoAb3oBaHus Yenyr obopyaoBanue M MporpamMmHoe obecneueHue, He
cepruduunpoBarHoe B Poccuiickoit denepalnn HaaexkKatim oOpazom.

5.7.4.He wucnonb3oBaTh YCayru s pacrnpocTpaHeHus HEHYXKHOH nojydarenio, He 3anpoLIEHHON
uH(popmaLy (cnama).

5.7.5.He danscuduumposats cpoit [P-aapec, MAC aapec CBOEro OKOHeuHOro 00OpyaOBaHMs, aapeca,
MCTOJb3yeMble B APYTMX CETEBbIX MPOTOKONIAX, a TaKKe Mpo4yio cnyxeOHyto MH]OopMaLMIO pH
nepejiaue JaHHbIX B ceTh MHTepHeT.

5.7.6.He ocyuecTBAATh AEHCTBMs C LEbIO M3MEHEHHMs HAaCTpOeK 000pya0BaHUA WM MPOrpaMMHOrO
oGecriouenms MCIONHUTENS WK HHbIE ASHCTBHA, KOTOpbIE MOTYT MOBJIEYb 32 COO0H c6on B MX pabore.

5.7.7.He oCylIeCTBAATh MOMBITKM HECAHKLMOHMPOBAHHOrO J0CTyna K pecypcam B CCTH MuTepHer,
MPOBEJEHHE UM y4acTHE B CETEBbIX aTaKax M CETEBOM B3/I0ME, 38 HCKIIIOUCHHEM CilyHacs, Kora aTaka
Ha CETeBOIi pecypc NPOBOAMTCS C SBHOTO Pa3pelleHs Biafe/bLa Wik aAMUHHCTPATOPa STOro pecypea.
B ToM umncie He OCYLUECTBIATD!

. JleiicTBHs, HAMPABEHHbIE HA HAPYLIEHHE HOPMATLHOTO (DYHKUMOHHPOBAHHS J/IEMEHTOB CETH

(KOMMBIOTEPOB, MHOTO 0BopyaoBaHusa 1 [10), He npuHaaIeKaLnux 3aKazuuky.
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6.9.
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. JleiicTBHS, HaMpaBieHHbIE Ha MOJyYeHHE HECAHKLMOHHPOBAHHOIO J0CTYNa, B TOM 4HMCIIE
MPUBHIETHPOBAHHOIO, K  pecypey  ceTu  (KOMMbIOTEpPY,  Apyromy  OOOpYAOBAHMIO — WJIH
MHPOPMALIMOHHOMY pecypey), NOCAELYIOLIEE HCO/Ib30BaHHE TAKOro J0CTYIMa, a TAKXKE YHUUTOKCHHE
MM MOAM(UKALMS NPOrpaMMHOro obecriedeHns WK JAaHHbIX, HE MpUHAMIeKaKX 3akasuuky, Oe3
COMJIACOBAHMs ¢  BJAJENbLAMM  3TOFO  MPOrpaMMHOro  ofecrievyeHms WM JaHHbIX 10O
a/IMHHUCTPAaTOpaMK AaHHOIO HH(POPMALIMOHHOTO pecypea.

. [lepenauy na oGopymoBaHue ceTH OeccMbiciieHHOW uin  Oecrioniesnolf  mHpopmaimy,
cosaarouiedl napasuTHYIO Harpysky Ha 9To o0opyjaosanue, B 00beMax, MpeBbIIAIOMMX MUHHMAIbHO
HEOOXOAUMbIE JIJIsl POBEPKH CBAZHOCTH CETeH M AOCTYINHOCTH OTAENbHLIX €€ JIEMEHTOB.

5.78. He npoussoauts noakmodeHne k cetn Oneparopa 6e3 corsacosanus ¢ OnepatopoM U

COOTBETCTBYIOLLEH PernCTpaLii A0MOJHUTEIbHBIX NPHOOPOB M YCTPOHCTB.

5.7.9.  He mcnonbzosats Yeiayru o0pa3om, CO34al0LMM Yrpo3y HOPMaJIbHOMY (pyHKLUHOHHPOBaHHIO CeTH 1

HOopMa/bHOM paboTe apyrux nojb3osareneit CeTbio.

TOUMOCTD YCJOYI' 1 NOPATOK PACHETOB

Croumoctb Yeayr onpeaensiercss BbiOpannbiv TITO, ykaspisaercs B 3asBke. AOGOHEHT BrpaBe 3aKa3aTb
JIOMOJIHHTENbHBIE YCIYTH, MPEAYCMOTPEHHbIE AeHCTBYIOLMM npelicKypanTom Onepatopa.

[Tpu sTOM aboHeHTCKas ruiata (POPMUPYETCs U3:

- MJ1aThl 3@ YCJIYT'H CBSI3H;

- naaThl 3a 06¢ayKuBaHHe AGOHEHTCKOI JIMHWK BHE oMelleHnst AGOHeHTa;

- Komnencaunu oruiatel  OrepaTopomM  CBSI3W  BiaagenblaM  HHPPACTPYKTYpbl CTOMMOCTH  110JIb30BaHMS
o0beKTaMKi MH(PACTPYKTYPbI Ul pasMelieHns aOOHEHTCKON JIMHUK WJIK CETH CBSI3H, C MOMOLILIO KOTOPbIX
OKa3bIBAIOTCS Y CITyrH, €Clli PUMEHHMO.

Onnata AGOHEHTOM YCJYI CBA3H OCYLIECTBJISICTCS IyTeM BHECEHHs B mojb3y OrepaTopa aBaHCOBbIX
natexeit. ABaHCOBbBIC MJ1aTEKH BHOCATCS AGOHEHTOM Mo Mepe hedepnaHus cpeacTs Ha Jinuesom cuere.
[Toctynaiowre niatexn 3adydciasiores Ha Jlnuesoi cuer AOoHEHTa, ¢ KOTOPOrO MPOMCXOAMT CITMCAHHE
JICHEKHBIX CPEICTB 3a M0JIb30BaHKe Y C/lyramu.

CriicbIBasi Cpe/ICTBA C JIMLEBOro cuerta, Oneparop Bripase:

- OCYWIECTB/SITH B HAUaJIC paCYETHOrO Mepro/ia CUCaHne NMoJHOM CyMMbl aQOHEHTCKO M1aThl;

- OCYLIECTB/STh €/KE/AHEBHbIC CITHCAHHS MPONOPLUMOHAILHO KOJHYECTBY KaJ€HAAPHBIX JHEH B pacHETHOM
nepuo/e; .

- OCYLUECTBASATL  CIHCAHME CTOMMOCTH — COMYTCTBYIOMIMX — JOMOJHHTEbHBIX — YCIyr, 3aKa3aHHbIX
AGOHEHTOM, a TAKyKe I1aThl 3a NOJAbL30BaHKE 000PYA0BAHHEM, HECMOTPS Ha TO YTO AGOHEHT BHOCHII Ha
JIMLIEBOI CUET J1aTesKK B KAYeCTBE aBaHCa 32 OCHOBHbIE YCJIYTH.

HMudopmaums o criocobax onatbl coaepskures B pasaene «Onnaray na Calire Onepatopa. OcyiuecTsiss
oriaty, AGOHEHT B 00A3aTE/ILHOM TMOPA/IKE J0/KeH YKa3biBaTh HOMEP CBOErO JIHLEBOrO CUETa, Ha KOTOPBIH
MOAJEKHT 3aUHCIICHHIO €ro TUIaTexK.
OcyLIecTBAs M1ATEK Yepe3 NoUYTOBbIe OT/eNeH s, OaHKH W MHbIC OpraHu3alud, AGOHEHT NpUHUMAET Ha celsl
Opems pacXo/10B Ha YC/yIH YKa3aHHbIX OPraHu3aliiil U PUCK 3a/lepiKKH 3a4MCICHHS N1aTeka Ha HLCBOH cyueT
AGoHeHTa.
Jlannbie Jlnuesoro cuera AGomenta orpaxkaiorcs Ha Cepsepe cratuctukd Onepartopa. [lanubie Jluuesoro
cueTa 00HOBJIsAIOTCA Ha CepBepe CTaTUCTUKM HE perke OJHOIO pasa B CYTKH.
ABGOHEHT CaMOCTOATEILHO CIIEMT 3a COCTOsIHMEM cBoero JIniesoro cyeTa, o0pawasch K Cepeepy CTaTHCTHKH.
Y3Hath cocTostnue JluueBoro cuera AGoneHT MokeT, oOparusumdcs B oraen Onepartopa no pabore ¢
a0OHEHTaMHU.
[lpn ob6pazopannuu hna Jluuesom cuere Hysesoro aubo oTpuUaTesbHOro ocrtatka Omnepartop Brpase
He3aMeUIHTENLHO NPHOCTAHOBUTL OKa3aHne AOOHEHTY Y CuyT.
Hagnexamny yseaomaennem AGOHCHTA 0 NPHOCTAHOB/ICHHII OKAZAHUSI eMy Yyl npH Heveprnasin
ocraTka cpeacTs ua Jlnuesom cuere siBASIIOTCS AaHHbIe 0 cocTostHMU ero JlnueBoro cyera, KoTopble
peeraa gocrynubl Abonenty B Jluunom kabumere (cepsep CTATHCTHKH OCTAETCS AOCTYIEH MNpH
IPHOCTAHOBJICHHH OKA3aHMsI Y CJIyr).
Kpome Toro, AGoHeHT B 00s3aTesbHOM nopsiike OyaAeT yBeIOMIeH O MPUOCTAHOBIEHWH OKa3aHHs emy Yciyr
npu o6pawernn AGonenTa B otaesn Orneparopa no pabore ¢ aoHCHTaMH 10 TeEPOHY.
[1pu npeabsiBieHnn AGOHEHTOM OpHIHHAIa A0KYMEHTa, MOATBEP/KAAIOLIEro BHeceHHe AGOHEHTOM nuaTexa,
JIOCTATOUMHOrO Uit (POPMHUPOBAHHMS  MOJOKMTENLHOrO ocTatka Ha JluueBom cuere, Onepatop o0ssyercs
He3aMeJIUTEIbHO 3aHeCTH COOTBETCTBYIOWMH nuates Ha JlnueBod cuer AGoHeHTa M B TeUeHHE CYTOK
BO300HOBUTL OKazaHne AOOHeHTY Yeuyr
Oneparop He npenocTapser Aetannzamio Tpaduka aas TI1O Ges orpannyenns no ooGvemy Tpaduia.
CucTeMbl orathl yenyr ycranapiupaercst BbibpanHbiM AGonentom TIIO. TIIO moxer npemycmarpuBaTh
CJIeZlYIOLLME CUCTEMBI OIUIaTbI:

- abOHEeHTCKasl,

- 110 00beMy BXOASLLEr0/UeXoasero Tpaduka;
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- KOMOMHMpPOBaHHAA.
O6beM TpaduKa 3a KKy CECCHIO YUMTBIBACTCA € TOUHOCTBIO 10 | Baiita, npu 3TOM cunTaercs, uto | kbait
= 1024 Baiit, | MBaiit = 1024 xbaiit, 1 ['bait = 1024 Mbaiir;
B pamkax aDOHEHTCKOHM CHCTEMbI OrJ1aThl — Vesyru nojuiexar onjiate BHe 3aBUCHMOCTH OT (akTa UX OKazaHus
AGoHeHTy. AGOHEHT MMEET MPaBo MpH MOJOKUTETbHOM GanaHce NoAKIouYMTh B JIMuHOM KabuHeTe Wi
HenocpeacTeenHo y Omeparopa ycinyry Jlo6poBosbHON GJIOKMPOBKH, B pamMKax KOTOPOH okasatne Venyr
MPHOCTAHABIMBAETCS HA CPOK J10 2 MeCALIEB, aGoHeHTCKas MnJjara 3a 3TO Bpems He B3UMaeTcs.
OrepaTop MMEET MpaBo B OXHOCTOPOHHEM MOPAAKE M3MEHMTb CTOMMOCTD okazbiBaeMbIX AGOHEHTY Ycnyr,
yBeI0MHB 00 5TOM AGOHEHTa He MEHEE HeM 33 10 (necsaThb) AHEH.
Haanexalm yBeaomiaeHneM AGOHEHTa CuMTaeTCs nyGIMKaLMa COOTBETCTBYIOLIErO YBEAOMICHHA Ha caiiTe
OnepaTopa B pasziesie HOBOCTEH, a TAKKE B MECTax aBGoHeHTCKOro o06cayKuBaHus. AGOHEHT MPUHUMACT Ha
cebsi 0Bs3aTENBLCTBO He peske OAHOrO pasa B Helento o0palaThes K pasaety HoBocTel Ha caiite Oneparopa
WM MOcelaTh MecTa aOOHEHTCKOro 00Cy/KMBaHH.
AGOHEHT MMeeT mpaBo obpaTuThes k Onepatopy ¢ TpeGoBaHHEM BO3BpaTa CPEICTB, BHECCHHDIX MMH B
KauecTRe apaHCcOBOro nuareska. Onepatop 00s3aH BepHYTb AODOHEHTY HEWCMOb30BaHHbBIIM OCTATOK CPEICTB HE
nosauee 30 (Tpuauatv) pabouux AHEH co AHA perucTpaliu COOTBETCTBYIOLIErO MUCbMEHHOTO 3asBJCHUs
AGoHeHTa.
B OTAE/ibHBIX CAyyasX BO3MOXHbI AOMOJHMTENbHbIC 3aTpaThl HA CTPOMTEILHO-MOHTAKHbIE PAadOTLI TPH
MpPOBEAEHHH MNOAKIIOUEHHS K CETH CBA3M Oneparopa, Bbi3BaHHble TpeOOBaHWEM OpraHa yrpaBieHUs MK/1
(TCXK, YK u ta.).

7. TMOPSJIOK YCTPAHEHUSI HEUCITPABHOCTEN
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[Tpi BO3HMKHOBEHHH HEHCMPABHOCTEH, MPENATCTBYIOUMX TOB30BAHMIO Venyramu, AGOHeHT obpatiaercs B
['pynmy TEeXHHYECKOM MOANEPKKH abonenToB 1o TenedoHy MO0 TMyTeM HarpabieHHUs coo0rIeHHs 1o
snekTpoHHoit noure. Homepa TenedoHoB W anpec 3EKTPOHHOM MOUThI AMs OOpalleHHH yKasbIBaloOTCs Ha
Caiite Oneparopa.
[Monyuus 3asBKy AGOHEHTa O HEUCTPABHOCTH, OnepaTop OCYIUECTBAET €€ PErUCTPALIMIO.
Oneparop B cpok He Oonee 24 yacos B paGouue anu, 1 He Gosee 48 4acoB B BHIXOAHbIC U MPA3AHHUHLIC HM
NPOBOAMT AHArHOCTHKY HEHCIPABHOCTH U cooBiaeT AGOHEHTY MPHUHHY HEMCTIPABHOCTH M MPEAnonaraemblit
CPOK yCTpaHEHHS. _
HopmaTuBHBIH CpPOK yCTpaHEHHs HeWCTpaBHOCTEH, BO3HMKIIMYX Mo BuHe Onepatopa W MpeniTcTByIOLHX
Hosib30BaHMIo Ycmyramu, cocrapisier He Gonee 3 (Tpex) paboumx aneH co JHsA MOCTYMIeHHS oOpatueHns
AGOHEHTa O HEUCNPABHOCTH.
B ciyuae ecii HEHCMPABHOCTh BbI3BaHA KPYMHOH aapueil Ha ceTu cBa3n OnepaTopa, 3aTparusarolieli Honee
0IHOro aGoHeHTa (aBapus Ha MarucTpalbHbIX JIMHHAX, CTAHLMOHHOM 060py0BaHHK W T.M.) AMArHOCTHMKA
NPOBOAMTCS B MMHUMAJbHO BO3MOXCHBIH CPOK W Oriepatop He3aMEUTMTENbHO MPUCTYNAeT K JIMKBHAALMH
apapud. HopMaTHBHBIH CPOK YCTPAHEHHS KPYTTHBIX aBapHii cocTaBJiseT:

- aBapus CTAHLMOHHOTO (Y370BOr0) oGopyloBaHHus — B Cpok He Gonee 5 paboumx AHEH;

- aBapHsl MaruCTPaIbHOM JIMHUM CBA3H — B CPOK HE Gonee 30 pabounx AHEH;

- aBapHs Ha yUacTKax CETH TPEThbMX JIMIL — YTOUHATD B aBOHEHTCKOM OT/ENE.
AGoHeHT ofs3aH  okasbiBaTh Onepatopy COACHCTBME B YCTpaHCHHH HeMcnpaBHOCTEH M aBapwii,
MpOM3OLIEIINX HA ydacTke ceTd Onepatopa, pacronoKEHHOM B npeaesax MHOFOKBapTHPHOrO Aoma, e
AGOHEHTY OKa3blBAlOTCA YCIyru, MyTeM ofpalieHuss OT CBOEro HWMEHW B OpraHbl  ynpap/icHus
MHOFOKBApPTHPHOTO A0Ma C MPOChOOii OCYLIECTBHTH A0MYCK COTPYAHUKOB OnepaTopa B HEXHIIbIE MOMELICHHS
JAAHHOTO 0Ma M (MJIK) KPOBJIIO € LEIbI0 yCTpaHeH!s HeucrnpapHOCTell Ha ceTH ceasu. [Ipn HeucnonHeHnu
nanHoi 06513aHHOCTH HOPMATHBHBII CPOK yCTPAHCHMS HEMCMpaBHOCTEH COPA3MEPHO CIBUTAETCH.
B cayuae Hapylienns OnepaTopoy HOPMATHBHBIX CPOKOB yCTPAHCHHA HeucrnpasHoCcTel M aBapuii Onepatop
HeceT OTBETCTBEHHOCTb 3a HeoKasaHue MO0 HeHaalexalllee OKasaHWe Veayr B nopsiake, OnpeieseHHOM
HacTosMmu [TpaBunamu.
B caydae ecnu sl AMAarHOCTHKH W (MnK) yCTpaHEHHUs HEHCIPaBHOCTH, Bo3HMKLIEH o BuHe Onepartopa,
TpebyeTcs Bbie3l COTpyAHKKa OnepaTopa K MECTY yCTaHOBKH OKOHeuHoro obopyaoBatust AGOHEHTa, 1aHHbIH
BLIe3A ocyllecTRaseTcs Gecrmatho. [Ipn oToM eciu B pesynibTate AMarHoCTHKH OyaeT YCTaHOBJIEHO, YTO
HEMCMPABHOCTL MPOM30LIIA HE [0 BHMHE Oneparopa (HapyuieHHe 11eJ0CTHOCTH aOOHEHTCKOM JTHHUHK B
nomeluetun AGoHeHTa, HEKOMMETEHTHAs HacTpoiika 00opynoBaHHMs W (uau) nporpamMmHoro obecrneueHus
AGoHeHTa caMuM AGOHEHTOM JHOO0 TPETbUMM JHLAMHU H 1.n.) Onepatop Brpase B3bickaTh ¢ AOOHCHTA
CTOMMOCTb YCJYrM Bbl€3[a CHeLuasucTa W CTOMMOCTh paloT MO YCTPAHEHMIO HEMCMPABHOCTH, COTIAcHO
peiicTBytolemy npeiickypanty Onepatopa.

8. TIPABA U OBSI3BAHHOCTH ABOHEHTA

8.1.
8.1.

l.

AbouedT obs3yercs:
[lpenocTaBasTh 3a CBOH CHeT COOTBETCTBYIOLEE MO/b3OBATENLCKOC (oxoHeuHoe) obopyaoBaHHe,
ofecreunsaTh HanMuMe B momeileHud AGoHeHTa abOoHEHTCKOH pacrpe/ie/UTeNbHOH CHCTEMbI, €C/IH



MpeoCTaB/IeHHe 000PYAOBAHUS W MOHTaX abOHEHTCKOM pacrpenenuTenbHol  cucremel Onepatopom

MpeABapuTeabHO He Oy et cornacosaHo CTopoHamH.

[Tonb3oBatbes yeayramu CBA3WM caMOCTOSTENLHO M B CBOMX HHTEpECaxX B COOTBETCTBHU C YC/IOBHSMH,

onpezenernbiMu Jlorosopom, Hactoswnmu [pasunamu, 3anskol, ¢ ydeTtom TpeGoBaHui AeHCTBYIOLErO

3akoHozarenbcTsa  PM. B ciyuae  BbisBIEHMS  MCMOJL30BAHHS Yeayr w (uam)  oGopynosatus,

npeaocrasieHHoro Abonenty OriepaTopom, As nepenpoiaskH Yenyr tpetbum nnuam — Onepatop

HE3aME/UTHTENIbHO 00palllaeTCs B NPaBOOXPAHHUTENbHBIE OPraHbl, B Denepanbhyio ciyx0y Mo KOHTPOIIO 1

Haa30py B chepe CBA3H, HHPOPMALMOHHBIX TEXHOIOMHI H MACCOBBIX KOMMYHHKALHIA.

8.1.3. PerynspHo nposepsth coctosiiue cBoero JIMLEBOro cuera u MOVICPIKMBATE €r0 MOJIOIKHTENILHBIN OasiaHe nyTem

CBOCBPEMCHHDBIX aBaHCOBbIX nuatesxkei. [lposepsaTs Hammume yBenommeHwmii Oneparopa, OTHOCHTENBHO

H3MECHCHHS TAPH(OB, MPHOCTAHOBIICHHUS YCYT, NPOBEACHHS! NPOMUIAKTHUECKHX pabOT Ha CETH CBSI3H M T.1I.

pu uenonvsosanun Yenyr cobmonars npasuia, OTpaHHYCHHI, pelycMOTpeHHbIe JJoroBopom.

He noaxmouare k aGomenrtckoil auuum oGopynosanue, KOTOpO€ He COOTBETCTBYET YCTAHOBJICHHBIM

TpeGOBAHHSAM MM NOJIL30BATENbCKOE (OKOHEUHOE) oGopy/10BatiHe TPETHUX JIULL.

8.1.6.  ConepxkaTb B MCNPAaBHOM  COCTOAHMH abOHEHTCKYIO JIMHHIO M MOJIb30BATENbCKOE (OKOHeuHoe)
000py0BaHHe, HAXOASLHECS B NOMElIeHHH AGOHENTa, a Takske coBIIonaTh NpaBuiia 3KCrayaTaluu 3Toro
obopynoBaHms.

8.1.

o
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8.1.7. OkasbiBate Onepatopy conelcreue B NOJIYHCHHH OT OPraHoB YNpaBJieHHsi MHOFOKBAPTHPHLIM JIOMOM
PASPELICHHA Ha J10MyCK B 10M COTPYAHHKOB Onepatopa /st 1poBeAeHHS paboT Ha CeTH CBSI3M,
8.1.8. CooGuwars Onepatopy B cpok, He fpesbiaiomuii 10 AHeH, o npekpalieHHn CBOEro npaBa BiaAeHUs H

(M) NOJBL30BAHMS MOMELIEHHEM, B KOTOPOM YCTAHOBAEHO obopynoBanue, a Takke 06 M3MEHEHHHM
COOTBETCTBEHHO (haMHIMK (MMEHH, OTYECTBA) M MECTa IKHTEJbLCTBA, HHbIX PEKBHM3UTOB,

9. Cobmonarb NOPSIIOK YBEIOMICHMS Oneparopa 0 HeMCnpaBHOCTAX.

10, 3a cBolt cuer npeanpuHUMATL Mepbl 10 3alUTe AGOHEHTCKOIO TepMHHaia (NEpCoHANLHOrO KOMIbIOTEpa)
OT BO3ACHCTBHS BPEAOHOCHOIO MPOrPaMMHOI0 0GecreyeHus.

8.1.11. TlpenaTcTBOBaTL PAChpOCTPAHEHHIO Ccrama BPCOHOCHOIO  MPOrpaMMHOro 06eCreyeHus co CBOEro
abOHEHTCKOro TepMuHaIa.

8.1.12. He usmensite Ge3 npeaBapHTeIbHOrO COMIACOBAHMS ¢ Oneparopom MAC-aznpec okoHeuHOro 0Gopy10BaH s
U (Wan) ceteBoit kaprtel AGoHeHTa. Hesamemiurenpho YBEIOMJIATh Onepa"ropa 0 3aMEHe OKOHEYHOro
obopynosanus u coobiuar, MAC-azpec HOBOro 060opy10BaHs, MOAKIIOUEHHOr0 AGOHEHTOM K CETH CBA3H
Oneparopa. '
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8.1.13. OGecneunsars KOH(GHACHLMATLHOCTD npucsoeHHbiX AGoHeHTY MaeHTHPUKALMOHHBIX JaHHBIX.

8.1.14. BbmoaHsTL MHbIE 0653aHHOCTH, fpeayemMoTpeHHbie HacTosunvi [pasunamu u {orosopom.

8.2.  AbGouenT Bnpase:

8.2.1.  Orkasarbes B 1060e Bpems B OHOCTOPOHHEM TMOPAIKE OT HCMOMIHEHHS J[oroBopa Kak B LEJIOM, TaKk U B
HacTH OTACALHBIX YCYT TIPH YCA0BMH OMJIaThl (PAKTHUECKH NOHECEHHBIX OnepaTopoM CBsI3H pacxo/0B 1o

OKa3aHHI0 AGOHEHTY YCIyI CBA3M.

822 HamennTs nepeuens yesyr u(uan) Beibpars HHOM, COracoBan bl ¢ Oneparopom, TT1O Ha ycnyru.

8.2.3 Otkasatbes OT OnIaThl He MPeayCMOTPEHHbIX Jlorosopom yciyr cBsi3u, npenoctaBieHHbIX AGoHeHTy 6e3
€ro corJlacusl.

8.2.4.  HasHauyaTth no cornacoBaHuio ¢ Onepatopom HOBbIE CPOKH OKA3aHMS YCIYT CBSA3H, €CM HEcOOIONeH e
YCTAHOBJICHHOTO CPOKa Gb110 08YC/I0BCHO OGCTOSNTENLCTBAMN HEMPEOAOTMMON CHIB,

8.2.5 TpeGoBath Bo3BpaTa cpesicTB, BHECEHHBIX B KAUECTBE ABAHCA, B MOPSIIKE, NPELYCMOTPEHHOM HACTOSIL{MMH
[TpaBunamu.

8.2.6.  TpeGoBaTh NMPHOCTAHOBICHHS OKA3AHHS Yenyr B nopsizike, npeiyCMOTPEHHOM HACTOALLIMMH [IpaBunamu.

9. [IPABA M OBSI3AHHOCTH OIIEPATOPA

9.1. Oneparop obsi3yercs:

9.1.1 OGecneunsars AGOHEHTY BOBMOKHOCTH 0b30BAHMS Yenyramu 24 yaca B CyTKH, 3a HCKJIIOUEHHEM
MICPHOOB NPOBEACHHS PEMOHTHLIX PaboT B MOps/iKe, MPeyCMOTPEHHOM HACTOSILMMH [IpaBunamu.

9.1.2.  OcyuiecTsnsarhb HHpOpPMAaLKMOHHO-CcpaBoyuHoe  o6cayxkusankne  AGOHEHTA ¢ MCMOJb3OBAHHEM
aBTOMH(POPMATOPOB HAK HH(POPMALIIOHHDBIX CHCTEM (caiira), B mecTax paboTbl ¢ aGOHEHTAMH.

9.1.3. VeTpauaTh B yCTaHOBAEHHbIE CPOKH HCHCTIPABHOCTH, MPENATCTBYIOLIME MOJB30BAHUIO YCIIyraMH CBSI3H.

9.1.4. Hasuayatb no cornacosaniio ¢ AGOHEHTOM HOBbIH CPOK OKa3aHHs yCIIyr CBSI3H, eciii HecoOIoIeHHe Cpoka
Ob110 06yc10B1€HO OGCTOSTEILCTBAMM HEMPEO10JUMOM CHITLI.

9.1.5. Cobnioaars TaiiHy CBS3M 3a MCKIIOUCHHEM Caydacs, npelyCMOTPEHHBbIX (heiepaibHbIMU 3aKOHAMH.

9.1.6.  Bectu smuesbie cuera AGoHeHTa, Ha KOTOPBIX OTpakKaThb MOCTYMJAEHHE CpeicTB oT AGOHEHTa, a Takike

CBOCBPEMEHHOEC CITHCAHHE ITHX CPEJICTB B CUET OMIATHI OKA3AHHBIX AGOHEHTY ycityr.
9.1.7. CBoeBpeMEeHHO 3aUHCAATb MaTexu AGoHeHTa Ha Jlnuesble cueta B COOTBETCTBHH ¢ MOPSIAKOM PacUeTOB,
ONpeaeeHHbIM HacToALWMMH [IpaBunamu.



9.1.10.

Mspewars AGoneHTa 06 uameneHun tapudor 1 (un) TapuHBIX MIAHOB AUIS OMAThl YCIYr CBASH HE
menee ueM 3a 10 aHeit 10 BBEACHHWA HOBBIX TapuoB 1 (MIN) TAPHPHLIX MIAHOB.

Bo306HOBHTH OKa3aHHE YCIyr cBA3M AOOHEHTY B TEUEHHE CYTOK CO AHSl MpefoCTaBleHUs A0KYMEHTOB,
MOATBEPKAAIOLINX BHECEHHE COOTBETCTBYIOWIETO nnatexa (B ciyuae NpHOCTAHOBICHHUS OKasaHMs yeayr)
60 ycTpaHeHWs HapyleHWH, 1O0MyLIeHHbIX AGOHEHTOM M TIOCTY/KUBLIMX MPUUHHON MPHOCTAHOBICHHS
okaszaHus YCiyr.

BhITONHATb HHbIE O0S3aHHOCTH, MPELYCMOTPEHHbIC HACTOALLMMH [IpaBuaamu 1 JIoroBopos.

9.2. Onepartop BHpase:

92.1.

9.2.2.

9.2.3.

9.2.4.
9.2:9.

[TpuocTaHaBIMBaTH OKA3aHUe yCiyr CBi3H AGOHEHTY B Cllyuae Mcuepranud CpeacTs Ha JlnueBom cuere
AGoHenTa, HapylieHus ~AGOHEHTOM TpeGoBaHuii, MPEAYCMOTPEHHBIX JIoroBopoM,  HacCTOSLLUMMH
[paBujaMu, MHBIMH JOKYMEHTAMH, ARNAIOLLMMHCS HeoTbemsieMoii uacTh JloroBopa, a TakKe B CilyHasx.,
YCTaHOBJIEHHBIX 3aKOHO/ATEIBCTBOM Poccuiickoii dDenepalinu.

PactoprHyTh JloroBop B OAAHOCTOPOHHEM MOPAIKE cci AGOHEHT He YCTpaHWT HapylueHue (B TOM YHcie He
omnatnt Yeayru) B TeueHHe 6 (LiecT) Mecsues ¢ Jarbl MoJydeHHs CMC YBEIOMJICHHS UM MMCbMEHHOTO
yBeomeHns Onepatopa 0 HaMCpeHHH NPUOCTAHOBMTDH OKa3aHHe Yenyr.

OcyLIecTBAATh OrpaHUUeHHE OTACABHBIX neiicTBuil AGOHEHTa, €ClIM Takue ACHCTBHS CO3MAIOT YIPO3y A1l
HOPMAaJIbHOTO (PYHKLIMOHHPOBAHMs CETH CBA3H.

MaMeHsTh B OTHOCTOPOHHEM MOPS/IKE TapH(bl W(Wau) TapuQHbIE MaHbI A71s ONIaThl yeiyr CBA3H.
OTka3aTbcs B OJHOCTOPOHHEM MOPSAKE OT HACTOALIETO Jloroeopa Kak B LIEJIOM, Tak U B 4aCTH OTAC/bHBIN
YCIyT B CIly4asX, yKasaHHBIX B HACTOALUHX [TpaBunax.

10. OTBETCTBEHHOCTbH CTOPOH
10.1. OrsercrBennocTh OneparTopa

10. 141,

10.1.2.
10, 1.3,
10.1.4.
10.1.3,

3a HeMCroMHEHHE WM HEHAAIEKalee HCNOTHEHHE o6sizaTenbeTB OrnepaTop HeCeT OTBETCTBEHHOCTb MEPEA

ABOHEHTOM B CJIEYIOIIMX CayUasX:

a) HapylleHHe CPOKOB ObecreteH s H0CTyma K cetu caaszu Oneparopa;.

6) HeoKazaHMe MM HEKAueCTBCHHOC okazanue Yeayr no suxe Omepatopa, B TOM 4HCAC B pe3yJibTarte

HeHaIeKALLEero CoAepyKatns CETH CBA3H,

B) HapyuleHWe TaiHbl uHpOpMaLIKH, riepeiaBaeMoii Mo ceTu CBA3H.

B cayuae HEOKasaHMs WM HEKa4eCTBEHHOTO okazanus Yeayr no eune OnepaTopa AGOHEHT BMpaBe

norpeboBaTh BO3BpaTa Ha JIMLeBOH CUeT CPEAcTB, CHMCaHHbIX ¢ JluileBoro cuera 3a nepuoz, Koraa

OTCYTCTBOBAIA BO3MOMKHOCTH BOCTIONL3OBATLCA takumu  Yeayramu. Heokaszanue VYeayr B npenenax

HOPMATHBHbBIX CPOKOB YCTpaHEHH: HeMCIPaBHOCTEH M aBapHii, yCTAHOBICHHBIX pacTositMmu TlpaBuiaamu,

He sBNSETCA HeokasaHWeM VYciyr B CMbicie HacTOALLETO nytkra. OrnepaTop HeceT OTBETCTBEHHOCTH

COMIACHO HAcTOALIEMY MYHKTY MpH YCIOBHH, HTO MM HapylleHbl HOPMATHBHbIE CPOKH JIMKBHAALAN

HeucrpaBHOCTEH 1 aBapyil.

B cnyuae Hapyuienus Onepatopom TaiiHbl MHGOPMALAK, NEPefaBaeMOn No CeTH CBI3H, Oneparop 1o

tpebosatuto AGOHEHTa BO3MELIACT MpHUMHEHHbIE STUMHU AeHCTBUAMH AGOHEHTY YOBITKH.

OnepaTop He HeCeT OTBETCTBEHHOCTH 32

- 33 KauecTBO, COZIEpIKaHUEe, COOTBETCTBHEC NeHCTBYIOIEMY 3aKOHOIATE/IbLCTBY uH OPMALIAH, TIOTYHEHHOM
wiK nepenanHoi AGOHEHTOM MOCPEACTBOM Yeayr.
[Ipy HEOOGXOAMMOCTH OrpaHHHCHH jlocTyna K ornpeienéHHol AGOHEHTOM KaTeropuu HH(popMaluu
AGOHEHT CaMOCTOATENbHO OrpaHHUMBAET 0CTYI K Takoi uHdopmalmi.

- a3 uenonb3oBaHue AGOHEHTOM TMIIATHBIX yCyr ApYTHX OpraHM3aLlid, K KOTOPbIM OH MOYUH J0CTYH
MOCPEACTBOM MCMOJIb30BAHMS Venyr Onepatopa;

- 3a MOC/EACTBHS CAENOK, 3aK/IIOUCHHbIX ABOHEHTOM MOCPEACTBOM UCI0/1b30BAHHA VYeayr Onepatopa.

O6CTOSITEIbCTBAMM,  MCKIIOUAIOLMMH  OTBETCTBEHHOCTD OnepaTtopa 3a HecrocobHocTh  AOGOHEHTa

[10J1b30BATHCS Y ClyraMu, yXyleHue KkauecTsa Venyr u(uau) npuunHeHne AGOHEHTY YOBITKOB, ABIAIOTCS:

- HapylleHue, He Mo BUHE Onepatopa, paGoThl 000pyAOBAHHA W(au) NporpamMmHoro obecneueHus
ABOHEHTa, B T.4. B pE3y/bTaTe UX HeHaUIeKalileH HACTPOIKH AGOHEHTOM WK TPETbUMH JTHLIAMM,

- HecaHKLMOHWPOBAHHbIA AOCTYN TPETHUX JHIL K ABOHEHTCKOMY TepMuHany (KOMbioTepy) AbGoreHTa,
MPOHUKHOBEHHUE HA AGOHEHTCKMI TepMHUHAN BPEJOHOCHBIX MPOTPamMM:

- WCMOAb30BaHHWE TPETbUMU JHLAMH UpeHTHpHKallMOHHbIX AaHHBIX AGOHEHTA, UHBIX JOTMHOB, MapoJIeH.
KOZOB aBTOPHU30BAHHOrO 0CTYMA AGOHEHTa; ‘

. nesxenarTenbHas A1 AGoHeHTa nepefava BXOAALIErO M yexoadliero Tpaduka, npousoweainas no
NpUUKMHAM, YKa3aHHBIM BBbILIC;

- nposeaenre OnepaTopom npoduIaKTHUECKHUX pabor, paboT Mo yCTpaHCHHIO HEUCITPAaBHOCTEH HIH
aBapuii B mpeaenax CpoKos, MpeyCMOTPEHHBIX HACTOSLIMMH [TpaBuaamMu;

- HapylueHue anekTpocHabXkeHus B A0OME, TAC pAcroNoKEHO MOMEUIEHHE AGoHeHTa, B KOTOPOM OH
nosp3yercs Y clyramu;



10.2.

10.2.1.

10.2.2

10.3.
10.3.1
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- ACHCTBMSL M pellieHMs OpraHoB  ynpapieHus MKJl, rae pasmeuwena cerb cBsi3u Onepatopa,
MPEMATCTBYIOWME  nenoennio Onepatopov cBoMX 00s3aTenbeTe (B T.4. OrpaHHY€eHHe JI0CTyra
COTPYAHHKOB ONepaTopa B A0M /isl NPOBEACHHS PEMOHTA CETH 000py10BaHMsI CBSA3H);

- CHIXKCHHME KauvecTsa palbOTbl JIMHMI  CBSI3M, HH(OPMALIMOHHO-TEIEKOMMYHUKALIMOHHBIX  ceTell |
PeCypCoB, Npe10CTaBIACMbIX TPETbMMH JIMLAMH.,

OrBercrBennocTs AGonenTa

ADOHEHT HECET OTBETCTBEHHOCTD nepea OnepaTopom B Clieayomux clyyasx:

a) HeorulaTta, HeroJsiHas uim HecpoeBpemeHHas ortata Yeayr,

0) HapylieHne MpaBuI  SKCrjyaTauuy  oJib30BaTe1bCKOro (oKOHEUHOro) o0opynoBaHus © (mnu)
aboOHEHTCKOro TepMHHAIAa (B T.4. HapylleHHe 3anpera  Ha TMOAK/IIOYEHHE  [10J1b30BATEbCKOrO
(oKOHeUHOro) o0opynoBaHus, He COOTBETCTBYIOLIEr0 YCTAaHOBJIEHHBIM TPEOOBAHUSIM H TMOAKIIOUYEHUE
000py/10BaHHS TPETLUX JIHLL);

B) COBEpLIEHHE NeliCTBHIl, MPUBOSILUKX K HAPYLICHHIO (DYHKLIMOHHPOBAHHS CPEACTB CBSI3H M CETH CBSI3H
Oneparopa.

. B cnywae weormarel, Henonuoit wim HECBOCBPEMEHHON oratel Yeayr AGOHEHT, 1o TpeboBaHMIO

Oneparopa, ynnaunsaer Onepatopy HCYCTOHKY B pasmepe | MpoueHTa CTOMMOCTH HEOITaAYCHHbIX,
OMIAYEHHbLIX B HEMOJIHOM o0beme WU HECBOCBPEMEHHO OIJIa4Y€HHBIX YCIyr, HO He Gosee CYMMBbl,
rnojJiesKatei onsare.
B cayuae napywienms [IpaBu SKCIIyaTalnk 000pya0BaHus H(HIK) aGOHEHTCKOro TepMHHaJa, CoBeplIeHHe
NCHCTBUIM, NPUBOASLLNX K HapyLweHHio (yHKUMOHUPOBAHHS CPeaCTB CBA3M W ceTh cBa3u Orneparopa,
Oneparop Bripase 00paTHTLCS B CYA C MCKOM O BO3MELIICHHH VOBITKOB, MPHUYMHEHHDBIX TAKMMH 1CHCTBHIMU
AbGoHeHTa.

ObcTosiTenbeTBA HENPEOA0ANMOIT CHLTBI

- CTOpOHBI  0CBOGOKIAIOTCA  OT  OTBETCTBEHHOCTH 34 HCHCIONIHEHHE/HeHAUIeKALLEE  HCTOJIHEHHE
0043aTeNbCTB, €CM OKAKET, YTO MX HEHCHOIHEHHE/HeHA I KALIEE MCTIOJIHEHHE TIPOU3OLUIIO BC/ICACTBIE
AEHCTBUSI OGCTOATEILCTB HEMPEOI0IHMON CHIbI HITH 10 BHHE JIPYTOH CTOPOHBI.
OGCToATENLCTBAMM  HEMPEOLONUMON  CHITbI Croponbl  nipusHaroT:  cTrxHiinble OencTBus, noxkapsi,
TCXHOTCHHbIC aBapHH M KATaCTPO(bl, MacCoBble GECMOPAAKH, BOCHHBIE ACHCTBHS, OYHTDI, rpaiaHcKHe
BOJIHEHHS, 3a0acTOBKH, ICHCTBHA M pelleHHs OpPraHoB BJIACTH, OPraHOB YIpaB/IeHMUs MHOTOKBAPTHPHBIMH
AOMamMH, B KOTOPbIX pacrioiokeHa cetb cBssn  Onepatopa, HHblE OGCTOSTENLCTBA 00BEKTHBHO
NPCTIATCTBYIOWIHE HCMOJHEHHIO CTOPOHAMM CBOMX 003aTE/LCTB M0 Horoeopy, T0 ecTb upessbiuaiitbie
HCMPCOAOIMMbIC TTPH AAHHBIX YCIO0BHSAX 0OCTOSITEIbCTBA, HACTY MUBLUKE NOCIE 3aK/I0UEHHS Jorosopa.
Ecn oBcTositenbera Henpeoaommon cuitbl BbI3bBaIOT CYUICCTBEHHOE HAPYLUEHHE WJIM HEHCIOJHEHHE
00si3aTenbeTs 10 JloroBopy, nepuos aeHcTsms KOTOPBIX npesbiaeT 60 (LWeCThASCHT) KaleHIapHbIX AHE,
TO Kaxaas CTOpOHA MMEET MpaBo NpeKpaTHTL AeHCTBIC Horosopa, wHanpasus apyroit Cropone
COOTBCTCTBYIOLLCE YBCAOMICHHE HE Mo3aHee, uyem 3a 15 (NATHAALATB) KaleHAAPHLIX AHEH [0 /1aThl
AOCPOYHOrO pactopzerus Jlorosopa.
B cootBercTBrn ¢ DeaepasibHbiv 3akoHom «O CBA3HY BO BPEMS UPE3BBIYAMHbBIX CHTYaLMH NPUPOAHOIO M
TEXHOTCHHOrO XapakTepa, OMNpeae/eHHbIX 3aKOHOAaTeNbCTBOM PD, ynonHOMOYeHHDIe rOCY 1apCTBEHHbIE
OpraHbl B YyCTAHOB/JCHHOM TMOPS/AKE WMEIOT MpaBO  Ha IPHOPHUTETHOE MCIIOBL3OBAHHE, a TAKKE
MPUOCTAHOB/ICHHE MM OTPAHUYEHHE MCTIOL30BAHMS CETeH W CPEICTB CBA3H Oneparopa.
B coorerctun ¢ Menepanbhbiv sakoHom «O cBszuy OriepaTop NOMKEH NpesocTaBisTh aGCOMOTHDIN
MPHOPHTET BCEM COOOLUECHUSAM, KACAIOWMMCA 0e30MacHOCTH JejloBeka Ha BOZE, Ha 3emJle, B BO3jlyXe,
KOCMHHCECKOM NPOCTPAHCTBE, a Takike COOGLICHHAM O KPYMHBIX aBapusX, KaTacTpodax, snuaemusx,
STH300THAX M O CTHXHHHBIX OEACTBUSX, CBA3AHHBIM C NIPOBEACHHEM HEOTIIONKHbIX MEpOnpUATHIi B 001aCTH
FOCYAApCTBEHHOrO  ynpas/ieHus, OOOPOHBI  CTpaHbl, 6e30MaCHOCTH rocyaapcrsa v obecrieyeHus
NpaBoNopsiIKa.

11. MIPHOCTAHOBJIEHUE, U3MEHEHUE, OJIHOCTOPOHHUIT OTKA3 OT OKA3ZAHUS YCJIVT

1.1,

ABOHEHT BripaBe NOTPeGOBATH MPUOCTAHOBICHUS OKA3AH M emy Yenyr B ciydae ciaun AGOHEHTOM B Haem
(nozHaem), apenny (cybGapensiy) noMeruenmus, s KOTOPOM yCTalOBIEHO OKOHEYHOE 00opyaoBaHHe AGOHEHTa,
Ha CpoK JIeHcTBHA 10roBOpa Halima (oHaiima), apenawt (cybapenibr). Onepatop npHOCTaAHABIMBAET OKA3aHHE
Abonenty Yeayr ue nosamee C/IGAYIOWIETO paboyuero AHsi CO AHA PErHCTPALK MMCbMEHHOIO 3asiBieHMS
ABoHeHTa 0 npuoctaHoBiennn. Bo3oGHoBICH e OKa3aH s Yeayr npoussoantes OniepatopoM He nosjHee 3
(Tpex) pabounx aHei co aus PETMCTPALIMH MHCbMEHHOrO 3aABeHUs AGOHEHTA O BO30GHOBIEHHH OKA3aHMS
Yenyr. 3a Bech NepHot NPHOCTAHOBIEH IS OrnepaTopom MOKeET B3MMaThCs Miara, MPEYCMOTPEHHAs /151 TAKHUX
ciyuaes genctsyrouim TITO nuGo NPEHCKYpaHTOM.

ABOHEHT BNIpaBe HA yCIOBHAX, YCTAHOBJICHHDIX Jlorosopom 1 nactosiwmmu Tpasunamu B OJTHOCTOPOHHEM
MOPALKE OTKA3aTLCA OT YC/Yr Kak B LENOM, TAK W B YACTH OTAETBHOMN YCIIYTH TIpU YCIIOBHM OIUIATBI MM
MoHeceHHbIX OnepaTopom pacxXon0B Mo 0KazaH o AGOHEHTY ycJiyr. '



11.3. Tlo unnumatuee Onepartopa JJoroBop MOKET ObiTh PACTOPTHYT B OAHOCTOPOHHEM nopsi/ike Kak B LEJOM, TaK W
B YaCTH OTAEJILHOM YCIYrM B Cilyuae He yCTpaHeHH: ABGOHEHTOM HapylleHus ycaoBuit JloroBopa, HaCTOSLIMX
[IpaBun wan TpeOOBaHWH ACHCTBYIOUIETO 3aKOHOMATENbCTBA B TeueHue 6 MecsleB ¢ AaThl M0JyHCHHA

AGonentom ot Oneparopa yBeaOM/IeHHUs B MTHCbMCHHON dopme 0 HaMepeHHH NPUOCTAHOBUTH OKasaHue yeayr
1o MpUUYUHE JaHHOTO HApYLIEHHS.
11.4. Oneparop BnpaBe, MMCbMEHHO YBEIOMHB AGOHEHTA, B OHOCTOPOHHEM MOpsijike OTKazaThes oT Jlorosopa Kak
B LIEJIOM, TAK 1 B YaCTH OTAEJBHOM yCIyrd B CllyuasnX, NpeyCMOTPEHHBIX 3aKOHOM, & TakKe B Cayuasx:
- ecnu TexHHUECKas BOSMOXKHOCT OKa3aHMs ycayr Obiia yTpaueHa rnocsie Hadajla okasatmi Yeayr:
- 3anpeTa OpraHOB YMpaBlieHHs MHOTOKBAPTHPHEIM IOMOM, B KOTOpoM AGOHEHTY OKa3blBaOTCA YCIyTH,
Ha fanbHelilee pa3MeLLeHHe UM JKCIUTYaTalHIo B 9TOM 10ME CETH CBA3H Oneparopa;
- [OHYXKJEHHs OpraHoM YMpaBsieHHs MHOTOKBAPTHPHLIM -~ JAOMOM Oneparopa BHOCHMTb [MJaTy 3a
pazMelleHHe CEeTH CBSA3H B 1aHHOM JlOMe.



